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QUYET DINH
Ban hinh K6 ho4ch tri6n khai thgc hiQn c6c ho4t tlQng

ri
b6o vQ quy6n lcri ngutri ti6u ding tinh tlung YOn giai tloqpn 2021 - 2025

uv n.tN mrAN riNn HUNG vnN

Cdn cft LuQt Td ch*c ch{nh quyin dia phuong ngdy I9/6/.7015;

Cdn cu NShi quydt tii AZ\N}-CP ngdy' 26/5/2020 cila C,hlnh phil ban hdnh
Chuong trinh hdnh d\ng cila Ch{nh phfi thu'c hi€n Chi thi tii SO-Cf/fW vi tdng
cudng sry ldnh dgo cila Ddng vd trdch nhi6m' qudn ly cfia Nhd nudc d6i vdi c6ng

^;tac bao vQ quy,An bi cila ngudi fiAu ditng;

Cdn cu Quy€t dinh s6 SS9/QD-TTg niTdy 24/6/2020 cuet Thil tu6ng Chinh
phil vi viQc phA duyQt Chuong trinh hdnh dQ;ng qr6t gio vi sdn xudt vd ti1u dilng
b€n virng giai dogn 2020 - 2030;

',, ' -)XA de nghi c1,ta Chil tich H|i bao v€ quy€n lgi ngudi fi€u dilng .tinh Hung.
YAn ei Td trinh t6 Tq/TTr-HBVNTD ngdy 09/3/2021 vd Bdo cdo thdm dinh s6
37/BC-STC ngdy I2/4/2021 cila So tdi chlnh.

QUYET DINH

Didiu 1. Ban henh kdm theo Quytlt dinh ndy K6 hopch tri6n khai thpc hiQn c6c
hopt ctQng b6o vQ q.ryAn lgi ngudi ti6u dung tinh Hmg Y6n giai doan 2021 - 2025.

Didju 2. Chfunh Vdn phong UBND tinh; Gi6m d5c c6o s6, ngirnh: .C6ng
Thuong, Tdi chinh, Kho b4c Nhd nu6c Hung Y6n; Chir tich HCii Bao vQ quydn lqi
ngudi ti6u dirng tinh Hrmg YOn ve thir tru0ng c6c dcrn vi lirin quan chfu tr6ch
nhi6m thi hanh Quy6t dinh niry. l.W

UY BAN NHAN DAN
riNH HI.NG yTN

Noi nhQn:fiy
- Nhu Di6u 2;
- Chri tich, c6c PCT UBND tinh;
- Ldnh clao VP UBND tinh;
- Luu VT; CV: KT2 Br.

CQNG HO.A. XA Hgr CHU NGHIA VIET NAM
D(ic lflp - Tg do - H4nh phric

TM. OY BAN NHAN oAN
KT.CHO TICH

PHO CHU TICH

Nguy6n Hirng Nam



0v saN NHAN oAN
riNn HrNc ynN

cgNG HoA xA ugI cHU NcHia vIET NAM
DQc l{p - Tg do - H4nh phfc

rn Hoacn
Tri6n khai thgc hiQn c6c ho4t ilQng bio vQ

i.,quy6n lgi ngucri ti6u dtng tinh Hurr;g YGn giai do4n 20?! - zQs
(Ban hdnh kdm theo Quy€t dlnh s6. /46,/QD-UBND ngdy/l t J |ZOZ t

c*a Uv ban nhdn ddn tinh)

I. MUC DICH, YEU CAU

1. Mgc tlfch

- TriiSn khai kip thdi, hiQu qud cdc nhiQrn vs t4i K6 hopch sO tZZf*t-UBND
ngdy 251912020 cria UBND tinh thsc hiQn Nghi quy6t sti 82AIQ-CP ngey
261512020 cira Chinh phri ban hdnh Chucrng trinh hdnh dQng cria Chfnh phir thyc
hiQn Chi thi s6 30-CT/TW vd teng cudrng s1r l6nh.dpo cria Edrng vir tr6ch nhi6m
quin ly cira Nhd nu6c eOi vOi c6ng tdc bt,o vO quydn loi cira nguoi ti6u dirng tr6n
clia bdn tinh Hrmg Y6n; K6 hopch st5 t:gncH-UBND ngay Wlll2020 cta UBND
tinh K6 hopch hdnh dQng thsc hiQn Quy6t dinh sti 8S9/QE-T'fg ngdy 241612020
cria Thir tucmg. Chinh phir ph6 duyQt Chuong trinh hdnh clQng qu6c gia vd s6n xu6t
vd ti6u dung b6n virng.

- Tdng culng tuy6n truydn, giSo dgc, ph6 bitin ph6p lu4t vd c6c chinh s6ch
a9.-JJ

vO bdo vQ quy6n loi ngudi ti6u dung d6n tt6ng d6o ngudi ti6u dtrng tr€n dfa bdn
tinh ilpc biQt ld ngudi ti6u ding c6c ving n6n,g th6n di5 chu clQnrg b6o vQ quy6n lqi
khi tham gia circ hoat d6ng mua b6n, giao ki;t ddn sg; t4o co so it6 huy dQng, tpp
trung sU quan t6m, hu&ng ring, tham gia cta todn xd hQi d6i v6i c6ng t6c b6o vQ

quy6n lqi ngudi ti6u ding.

- Ndng cao tr6ch nhiQm^, khuy6n khfch sU hAp titc vit phOi.hqrp giira c6c co
quan qu6n fV nna nu6c, c6c t6 chric xd hQi tham gia bio vQ quydn loi ngudi ti6u
dirng, c6c t6 chric, c6 nhdn sin xudt - kinh doanh, dich vU trong, viQc thyc hiQn c6c
ho4t dQng bio vQ ngudi ti6u dung , gop phAn xdy dpg m6i trudng ti6u dung ldnh
m4nh, tpo dQng luc ph6t tri6n kinh tO - xd hdi cria dla phuong.

2. YGu cfiu

- C6ng t6c tuy6n truyd.n, pnO UiCn ph6p luflt dugc thgc lniQn. mQt c6ch hiQu
qu6 v6i c6ch thirc phu hgp clti dua Lu4t vd c6c vdn bAn li6n quan cl6n c6ng t6c b6o
vO quy6n loi ngudi ti6u dung d6n v6i cl6ng d6o ngudi ti6u dtrng.

- Cdc hopt dQng phii di vdo thgc ch6t,, thiiSt thuc, hiQu qu6, ti6t kiem nhim
ph6t huy sric m4nh, k6u ggi,khuy6n khich, 4,)rg vi6n sg lham gia tich cyc cira c6c
co quan quAn ly nhd nu6c, td chric xd hQi, tO chilc kinh t6, doanh nghiQp vir ngudi
ti6u dirng.
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rr. NHrEM vV, crAr pHAp rur/c UISN

1. Ting cudng c6ng t6c tuy6n truydn, girio dgc, ph6 bi6n chfnh sich,
phdp lu$t ti6n quan tl6n bio vQ quydn lgi cfra ngudi ti6u ding

t 
-i 

1 , ' t , 1 t 1 1 .
a) T6 chric tuy6n truy6n, gi6o dpc, ph6 bi6n chinh s6ch p,h6p lupt vO b6o vQ

ngudi ti6u dirng th6ng qua cdc hQi nghi, hQi th6o, tga dirm.

- Ngi dung: pnO bi6n, tuy€n truydn Luflt B6o vQ qrryAn lqi ngudi ti6u dung
ndm 2010, Nghi dinh s6 92l2QlIAID-CP ngey 27ll\l20ll quy dinh chi ti6t vd
hucrng d6n thi hdnh mQt sti di6u cria Lu0t^B6o vQ q.rydn lgi ngudi tiOu.dirng vd
c6c vdn bin ph6p ludt kh6c 1i6n quan; ph6 bi6n chinh s6ch phtp lupt vd bio vQ

quydn ngudi ti6u dung theo chri de hang ndm theo hudng ddn ctia BQ C6ng
Thuong; gi6i thi€u v6 sir dUng sAn phAm ti6u dtrng an todn, ti6t kiQm, ph6n biQt
hdnh thpt, hdng gi6.

- Hinh thirc thgc hiQn: TO chirc hQi nghi, h6i th6o, lop tap.hu6n, tga ddm ...

cho c6c clOi tugrrg ld ngudi ti6u dirng, hQi v:i6n Hdi b6o vQ qr"rydn lgi ngudi ti6u
r\ , A ttl

dung c6c cdp (ddi tugrlg kh6ng hucrng lucrng tir ng6n s6ch nhd nu6c).

- Don vi chri tri: HQi Bio vQ quyd,n loi rrgudi ti€u dtng tinh Hung Y0n.

- Dcrn vi ph6i hqp: C6c h6i, dodn thiS tinh vd ngudi ti6u dirng tr€n dla bdn tinh.
, , 

-ib) To chuc tuy€n truy6n tr6n trang th6ng tin cria HQi

- Ngi dung: Duy tri vd thulng.xuy6n cap nhat th6ng tin tr6n trang th6ng tin
cta HQi d6 tuy6n truyOn ph6p lu{t, kdt n6i, tu vdn, hudrng ddn nguoi ti€u dtng; cAp
nh6t th6ng tin phdn h6i cria nguoi ti€u dirng, doanh nghiQp vit. c6c co quan chfc
ndng d6i v6i moi ho4t clQng cira HQi.

- Ecrn vi chtr tri: HQi 86o vQ quyAn lgi ngudi ti6u dirng tinh Hung Y6n.

- Ecrn vi ph6i hgp: C6c don vi li6n quarr.

2. C6c ho4t tlQtrg hu0ng rfrng Ngiy Quydn cria nguoi ti0u ding hing nim
r 

-i 
1 ,a) T6 chric c6c hopt dQng hucrng tmg Ngdy Quy6n cira rrgudi ti6u dung tqi

dia di6m tpp trung ddng nguoi (si6u thi, chg, lfiu c6ng nghiQp...).

- Ngi dung tO chirc: Td chric tuy6n truyin ,rA qrry6n cria ngudi ti6u dung k6t
hqp v6i hopt dQng tu v6n gi6i thiQu nhpn bi6t hang gi6, chuonlg trinh tri 6n kh6ch
hdng... nhdm thu hrit sr,r chir y, tham.gia cria ngudi ti€u dtrng tili c6c"si€u thi, chg,
khu cdng nghiQp, c5c dcm vf sin xudt kinh d,ranhi ph5t to roi, 6n ph6m, vpt phdm
tuydn truydn cho ngudi ti6u dirng tpi khu vgc t6 chric sg kiQn.

- Don vi chri tri: HQi 86o vQ quydtr lgi rrgudi ti6u dirng tirLh Hung Ydn.

, - Dcm vi ph6i hcr-p: Ban quin ly cdc si6u thf, chg hpng I, II; doanh nghiQp sin
xudt - kinh doanh tr6n ctia bdn tinh, Ban Quin ly c6c khu c6ng nghiQp tinh.

r \r { .
b) In 6n vd ph6t td roi, dn phdm, vdt phrim tuy6n truy€n

- NQi dung: Tuy€n truyAn c6c quydn c;ria ngudi ti6u dtrng, th6ng tin ue Hgi
86o vQ quyAtr lgi cria ngudi ti6u dirng tinh Hrmg YOn, tdng ddi tu v6n h5 trq ngucri
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ti6u ding; cung cdp circ th6ng tin li6n quan nhim b6o vQ quyen loi cho nguoi ti6u
ding (phdn biQt hdng thpt, hdng gi6, danh s6ch c6c co sd s6n xu6t spch, hiru co...).

- Don vf chri tri: HQi 86o vQ quydtr loi ngudi ti6u ding tinh Hung YOn.

- Dcrn vi phdi hgrp: C6c co euffi, don vi, doan th6 tinh, c6c si6u thi, chg tr€n
ctia bdn tinh.

3. Phft tri6n m?ng luoi HQi bio vQ quydn tgi ngurri ti6u dirng tinh

a) Cdng tdc phittri6n h6i vi6n

- Ngi dung thuc hi6n: Tuy6n truydn, v6n d6ng c6c t6 chf'c, c5 nhAn tr6n dia
bdn tinh tham gia H6i b6o vQ quydn lqi ngudi ti€u dirng tinh.

- Don vi cht tri: HQi 86o vQ q,rydin loi rLgudi ti€u dirng tinh Hung Y6n.

b) C6ng t6c phSttrii5n Chi hQi

- Ngi dung thgc hi€n: Phtii hqp, vQn dQng thenh lfp tO chirc Chi hQi tr6n dla
bdn c5c huyQn, thf x5, thenh phti; huong d6n thr,rc hiQn c6c thri tpc thdnh lap; h5 trq
tdi liQu phuc vu c6ng t6c thdnh lfp, trang tri kh6nh titlt vd in 6n tdi lieu Dai hQi
thdnh lflp Chi hQi, cp th6:

+ Ndm 2022: H5 trq thdnh lQ'p 02 Chi h,)i.

+ Ndm 2023: H5 trg thanh lpp 03 Chi h,Oi.

+ Ndm 2024: H5 trq thdnh lpp 03 Chi h,Oi.

+ Ndm 2025: Hd trs thdnh IQ,p 02 Chi hQi.

- Dcrn vi chri tri: H6i 86o vQ qryAn loi rrgudi ti6u dirng tinh Hung Y6n.

4. Ho4t dQr,g tu vAn, h5 trg giii quy6t khi6u n4i cta nguli ti6u dirng

- NQi dgrg thuc hiQn: Tu v6n, h5 trg ngudi ti6u dung; ti,5p nhfln, gi6i quytft
t ' t I t t.Aphrin 6nh, khi6u n4i, t6 c6o cria ngudi ti6u d*g.

- Phucmg thirc tiiip nhfln, gd-'
+ Ti6p nh0n tr.uc ti6p tai HQi 86o vQ qr.ydr lgi ngudi ti6u dirng tinh (dfa chi:

\ l f i - -_- ; -I- J --- -i- --Q--

TAng 4,trg so Scr COng Thuong, ducrng Qu6ng Trudng, phulnlg Hi6n Nam, thenh
phd Hmg YOn, tinh Htmg YOn).

, -.4 r ^+ Ti6p nhpn qua dudng ddy n6ng: 02216.559.515.

+ Ti6p nhfn qua email: bvntdhy@gmait.com

5. T6 chrlc Dai hQi D4i bi6u lAn thrfr llt, nhiQm ky 2023-2028 cria HQi

- NOi dung: T6ng ttit OS n6m cdng tdcl6ho vQ quy6n lcri ngudi ti6u dirng tinh
Hung Y6n giai do4n 2018-2023 vd phuong humg, nhiQm vp cria HQi nhiQm kj'
2023-2028.

- Thdi gian: DU ki6n quy II ndm 2023.

- Dcrn vi chu tri thgc hiQn: HQi 86o vd Quy6n lgi ngudi ti€u dirng tinh.

- Dcrn v! ph6i hgp: C6c co quan, don v[, doan the li6n quan.
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rrr. KrNH rui rngc HrEN
lr I r . 1 1 t,r r .^ . r AnNgudn kinh phf thgc hiQn trong giai dogn 2021-2025 bao g6m:

- Ngu6n ngdn s6ch nhd nudc: 600.000.000 tl6ng (sdu trdnt tri€u d6ng chfifl.
rn, . .. X.
Ghi fiAt theo phqt lqc d[nh kdm)

- Ngu6n kinh phi hgp ph6p kh6c theo qtry dinh cria ph6p hrat.

rv. To cHuc TH{IC HrpN

1. HQi Bio vQ Quydn lgi ngucri ti6u dirng tinh

Chri tri, pnOi hqp vdi c6c dcrn vi li6n quan cdn cf vdo nQi dung, nhipm vU
ardugc giao tpi KO hopch ndy hlng ndm xAy d1mg KC hogch t6 chric thUc hiQn d6m
b6o hi6u qui, dring quy ctinh.

2. S& C6ng Thuong
,t7

Hucrng dAn, tpo di6u kiQn de HQi 86o vQ quy6n lgi nguiri ti6u dung tinh tO

chric thWc hign nhigm vq b6o vQ quydn lgi ngudi ti6u dirng dpt hiQu qu6; phtii hg'p
t6 chirc c6c hopt dQng huong tmg Ngdy qr;r6tr cira ngudi ti6ru dtrng (1513 hing
n[m) theo chri dO cria 86 C6ng Thuong.

3. SO Tdri Chfnh

Tham muu Uy ban nhdn d6n tinh h5 trrT kinh phf cho HQi 86o vQ Quy6n lqi
nguoi ti6u dtrng tinh di5 thgc hiQn c6c ho4t d(;ng b6o v9 ngudi 1.i€u dtng tAi Quy6t
dinh ndy.

4. UBND huyQn, thi xi, thirnh ph5

- Chi dpo c6c dcrn v! chuy6n m6n, c6r: dodn the phdi hrTp v6i HOi 86o v€
n\r",
Quy€n lgi ngudi ti6u dung tinh tO chfc thgc hiQn c6c ho4t dQng b6o v€ quy6n lgi
ngudi ti6u dtrng tr6n dia bdn.

- Cht tri, ph6i hqp v6i HQi 86o v€ Qu1'An loi ngudi ti6u,Cung tinh thdnh lpp
c6c Chi h6i bio vQ quy6n lgi ngudi ti6u dirng tpi dia phuong.

. Trong qu6 trinh thuc hiQn, n6r'r c6 kh6 khdn, vudng mlc circ dcm v! b6o cito
Uy ban nhdn ddn tinh (qua HQi b6o vQ quydn loi ngudi ti€u dtng tinh) d6 xem xdt,
quy6t dinh.l.ta/
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