
HOI BAO Vt.  QUYEN LOI NGU'OI CONG HOA XA HOI CHU NGHiA VIET NAM 
TIEU DUNG TiNH HUNG YEN 	 DOc 14p — Tu' do — II4nh phut 

S6: 	/BC-HBVQLNTD 	 Hung Yen, ngay timing 11 nom 2019 

BAO CAO HOAT BONG HOI 
NAM 2019 

Thvc hien quy dinh cua phap luat tai Thong tu s6 03/2013/TT-NBNV 
ngay 16/4/2013 dm BO NOi vu quy dinh chi tilt thi hanh Nghi dinh so 
45/2010/ND-CP ngay 21/4/2010 cua Chinh phu quy dinh v'e t&chirc, hoot dOng 
va q0,111 , 	va Nghi dinh so 33/2012/ND-CP ngay 13/4/2012 cUa Chinh phu 
sira dOi, b6 sung mot so Dieu cua Nghi dinh so 45/2010/ND-cP, ,HOi Bao v" 

• quyen lgi nguai tieu dung tinh Hung Yen bac) coo ve tinh hinh to chirc, hoot 
dOng cUa I-10i nom 2019 nhu sau: 

1. Ye to chirc cua HOi 

a) \Ts hOi vien: 

- T6ng so hOi vien: 288 hOi vien (Trong do: HOi vien to chirc la 1 HOi 
vien ca nhan la 277) 

S6 hOi vien mei k6t nap trong nom 2019: 38 hOi vien (Trong d6: Hoi 
vien to chirc la 0, HOi vien ca nhan la 38) 

b) Nhang nguai lam vies chuyen trach tai 	Kh6ng 

c) S6 lugng cac to chirc trkrc thuOc HOi (trong d6 lam rO s6 thanh lap mai 
trong nom bao coo) 

- T6' chirc co tu cach phap nhan: Khong 

- Phang, ban, don vi trkrc thuOc: Van phong Hoi 

- T6 chirc ca so thuOc HOi: Khong 

- Van phang dai 	Khong 

d) Viec k*1 toan to chirc HOi (t6 eh& Dai hOi, hOi nghi thuang nien; 
h9p Ban Chap hanh, Ban Thuang vu theo quy dinh dm Dieu le Hoi, kiln loan 
ban lanh ciao, cac chirc danh chu chOt...): 

. 	Nam 2019, Ban chip hanh Hoi Bao ve quyen lqi nguai tieu dung tinh 
Hung Yen to chirc cuOc h9p thuang kST theo Dieu,  dugc .phe duyst; Ban 
thuang vuto chirc 01 cuOc h9p de,ban bac, thong nhat 	thiu nhan su.  tham 

• gia Uy vien Uy ban Mat tran to quoc V* Nam tinh Hung Yen. 

d) Khen thuang, kS,  luat, giai quy6t lchi6u nai, to coo trong not 1DO Hoi 
(neu c6): Khong 
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2. Ket qua host Ong 

a) Ket qua nhirng hoyt d'Ong act HOi: 

Nam 2018, H9i Bao ve quy'en lgi ngueri tieu dUng tinh Hung Yen dugc 
thanh lap, tap trung kien toan b9 may hoat Ong; chuan bi cac dieu kien, co so 

. ha tang can thiet cho hoat Ong dm H9i. 

H9i that hien van Ong dugc 38 h9i vien tham gia. 

. Nam 2019, H9i chinh thirc dua trang thong tin dien tir cua H9i yao hoat 
Ong ngay 19/7/2019 v6i,  ten mien http://hoibaovenguoitieudung.hungyen.vn.  
Day la kenh thong tin nham tuyen truyen sau rOng ve chu truong, chinh sach 
dm [Yang, phap luat cua nha nuoc ye linh vac bao ye ngu&i tieu &mg den gong 
ddo riguei,dan tren dia ban tinh Hung Yen not rieng va ban dot tren moi mien 
dm to quoc not chung. Va day cling la dia chi tiep nhan nhang y kien, kien 
nghi, khieu nai cda nguoi tieu dung khi thay quyen lgi cua minh bi anh.huang, 
kenh tiep nhan thong tin qua dugc that hien song hanh cling voi so dien thoai 
dung day nong cua H9i. 

Trong nam, H9i tiep nhan 01 y ki6n qua tang dai dueyng day n6ng, khach 
hang tai xa Me So, huyen Van Giang khieu nai ve chinh sach bao hanh san 
pham Dieu hoa nhiet d9, Van phong H9i da tu van true tiep ye trinh tu, thu tut 
de yeu cau nha cung cap, nha san xua.t kiem tra san pham, that hien trach 

. nhiem bao hanh san pham (neu co). Qua do, nguyen v9ng cua nothi tieu dung 
da dugc dap img, khong CO khieu nai tiep. 

b) Viec thyv hien nhiern vu ctuiic quan có than', quyen giao: 

Nam 2019,. H9i Bao ye quyen lgi nguoi tieu dung tinh Hung Yen dugc 
UBND tinh Hung Yen giao nhiem vv tai 1(6 hoach so 142/KH-UBND ngdy 
21/12/2018 v'e to chirc cac hoat Ong hueyng img Ngay Quyen cua Nguei tieu 
dUng Viet ,Nam nam 2019 tren dia ban tinh Hung Yen, I-19i Bao 	quyen lgi 
ngueri tieu dung tinh Hung Yen to chirc 02 H9i nghi . tuyen truyen, pho bien 
Luat Bao ve quyen lgi ngued tieu dung, gioi thieu ton chi, mac dich 
each phan biet hang that, hang gia cho 305 dai bieu la h9i vien cua H9i Bao ve 
quy'L lgi nguai tieu dung tinh Hung Yen, h9i vien cua H9i lien hiep phu nu 
thanh phe; Hung Yen va H9i lien hiep phu huyen Khodi Chau. 

3. TOng so kinh phi host dOng trong nam 2019 la: 105.000.000 dong 

Trong do: 

a) Nan sach nha nuarc 	trq: 100.000.000 don (B'ang chic: Nffit tram 
trr04 clang than) 

b) Kinh phi do to chirc nuOc ngoai tai trg: Khong 

c) H9i tu huy Ong tir cac ngu'on khac: 

- Huy d9ng tir cac to chirc, doanh nghi'ep la 5.000.000 clang 
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- HOi dugc VNPT Hung Yen 118 trg thi6t 	xay dgng Trang thong tin 
dien 	HOi. 

4. thy kien phifong htromg, nh*n nam 2020 

- Chit tri, phai h9p Sar Cong Thuang, cac co quan lien quan t6 chirc cac 
hog &Ong huang Ung ngay Quyen 	ngued tieu diing Viet Nam (15/3); 

- Phai hop \Teri cac co quan, don vi chirc tap huan, bOi duang kie'n thirc 
cho can 130 lam cong tac bao ve quyen lgi nguoi tieu dung 	cac co pan, don 
vi, doanh nghiep; th chirc cac hog dOng tuyen truyen, pho bien, tu van, hiS try 
ngueri tieut dung tim hieu cac chinh sach phap luat 	bao 	quyen lgi nguoi 
tieu dUng thong qua cac hog dOng hOi nghi, hOi thao, tha dam. 

- Tuyen truyen, phat trien 	vien tham gia HOi; 

- TO chirc tu van, ht; trg 	vier' \fa ngueri tieu clung khi dugc yeu c'au 
trong 	bao quyen lgi nguoi tieu dung. 

5. Be xuAt, kien nghi 

- D'e nghi UBND tinh 	tuc quan tam, chi dao va taco di'eu kien thuan 
lgi cho hog dOng 	HOi; chi dao cac co quan chuyen mem cap tinh, UBND 
huyen va cac to‘chirc kinh te - xa 	to chirc, nhan lien quan phoi h9p chat 
the v&i HOi nham bao ve quyen lgi 	tieu dUng teen dia. ban tinh. Giao 
nhiem 	quan nha nuac cho HOi thuc hien, he) trg kinh phi cho HOi thgc 
hien cac nhiem vu chuang trinh, de an ye linh wc bao ve quyen lgi 	tieu 
dung; 	' 

- D"e nghi 	Cong Thuang thuong xuyen quan tam, chi ciao, tao 
kien -giao nhiem 	va 1-18 trg kinh phi cho 	phOi h9p vari 	thgc hien 
nhiem vu chinh tri 	nganh trong rinh 	bao quyen lgi nguari 	dung; 

- De nghi Se( 	vu tiep tuc quan tam, tuyen truyen pith bien, huang dan 
phap luat ve to chdc, hog dOng 	HOi. 

Tren day la nOi dung bao cao ve to chirc, hog dOng 	HOi 'Bac) ve 
quyen lgi nguoi tieu dung tinh Hung Yen nam 2019./. 

nhijn: 	 TM. 	AP HANH 
- vn; 
- SO.  Cong Thtrang; 
- 	BVNTD Vie;t Nam; 
- LHH Khog hoc tinh; 
- UV BCH H(ii; 
- Ltru: VT. 

Nguyen Xulin BAc 
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