
HOT BAO Vt QUYEN LQI NGUOI LONG HOA xA HOI CHU NGHIA VItT NAM 
TIEU DUNG TINH HUNG YEN 	 Di)c 14p - Ty. do - Hynh phtic 

BAN CHAP HANH 

86: o5 /KH-HBVQLNTD 	 Hung Yen, ngayall, thong 3 nom 2019 

KE HOACH 
Trien khai cac host di)ng boo ve quyen 19i nguoi tieu thing 

tren dia ban tinh Hung Yen nom 2019 

Can cir Ke hoach cUa UBND tinh: so 142/KH-UBND ngay 21/12/2018 ye 
to chixc cac hoot deing hu&ng umg ngay Quyen cua. nguCri tieu dung Viet Nam nam 
2019 tren dia. ban tinh Hung Yen; so 60/KH-UBND ngay 24/5/2018 ve trien khai 
cac hog Ong boo ve nguoi tieu dung ten dia ban tinh giai doan 2018-2020. 

H6i Bao ve Quyen lgi nguOi tieu dung tinh Hung Yen xay dung Ke 
hoach trien khai cac hog Ong boo ve quyen lgi nguei tieu dung ten dia ban tinh 
Hung Yen nom 2019, cu the nhu sau: 

I. MUC DICH, YEU CAU 
1. Myc dich 
- Tuyen truyen, gido dvc, ph6 bien phap lulat va cac chinh sach ve boo ve 

quyen lgi nguai tieu dUng; tao ca so de huy Ong, tap trung six quan tam, huong 
irng, tham gia caa toan xa h6i doi voi cong tac boo ve quyen lgi ngued tieu dung. 

- Nang cao trach nhiem, khuyen khich sir hop tac va ph6i hop gilia cac co 
quan quan 17 nha nuot , cac to chirc xa h6i tham gia boo ve quyen lgi nguoi tieu 
dung, cac to chirc, ca nhan san xuat kinh doanh, dich vu trong viec thirc hien cac 
hog Ong boo ve nguoi tieu dung, g6p phan xay dlyng m6i truong tieu dung lanh 
manh, tao d6ng hrc phat trien kinh to - xa 

2. Yeu cAu 
Cac hoat Ong phai di vao,thi,rc chdt, thiet thtrc, hieu qua, tiet kiem nham 

phat huy sirc manh, keu goi,Ichuyen Ichich, Ong vial sir tham gia tich ctrc 	cac 
co quan quanlrnha nuac, to chirc xa h6i, doanh nghiep va nguOi tieu dung. 

II. NOI DUNG 
1. To chIrc Hoi nghi, hoi thao phtk bien chinh sich, phap hi@ ye boo ve 

quyen lyi cita nguoi tieu dung, tri an ngtriri tieu dung 
Thtrc hirt nhiem vu duvc giao tai Ke hoach so 142/KH-UBND ngay 

21/12/2018 ciaa UBND tinh ye to chirc cac hog Ong huong img ngdy Quyen cua 
nguoi tieu clang Viet Nam nom 2019 tren dia ban tinh Hung Yen, H'Oi Bao ve 
Quyen lgi nguoi tieu dung tinh Hung Yen chic tri to chirc 02 H6i nghi pith bien, 
tuyen truyen, cu the: 

a) N6i dung: H6i nghi pho bien, tuyen truyen Lujt Bao ve quyen lgi 
nguoi tieu dung nom 2010, Nghl dinh s6 99/2011/ND-CP ngay 27/10/2011 quy 
dinh chi tiet va huong dan thi hanh mot so dieu cua Lujt Bao ve quyen lgi 
nguoi tieu dung va cac van ban phap lujt khac lien quan. 
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- HUi nghi 3: Thanh 	dlardd 2,a.m.1-TO1 !len, dic Iiei, don the va dai 
then notei fiat clung el::. 03 Li.;.:/c..11 phiagx cua •:"..,13. (gam: Vgn Lain, M Hao, 
Vgn Giang, Yon ivly, Khodi chau),.,ai tm7ng khong hu&ng luang ter ngan sach 
nha nuac, du kien khoang 150 4i bieu. 

- Hoi nghi 2: Thanh phan tham du gom HOi vien, cac 140i, down the va dai 
dien nguoi tieu dung dm 05 huyen phia Nam dm tinh (gam: Kim Dung, An Thi, 

Cu,Phu 	Tien La va TP Hung Yen),  dUi Urging kheing huimg lucmg tir ngan sach 
nha nuOt, city kien khoang 150 dai bieu. • 

b) Dcm vi thvc hien: HOi Bao ve Quyen lgi nguoi tieu dimg tinh Hung 
Yen 

c) Kinh phi thgc hien: 108.400.000 dal-1g (Ter ngudn ngan sach nha ntror 
cap cho HOO 

2. Xfiy dung Trang thong tin dien tir ciia HOi 

Nham rrivc dich gich thieu ve HOi; pha bien, tuyen truyen, to van, he• trg 
nguoi tieu dung tim hieu cac chinh sach, phap lust ye bao ve quyen lgi nguoi tieu 
dung; giiip to chirc, ca nhan san xuat kinh doanh va nguoi fiat' dung a clang tiep 
can cac thong tin lien quan quyen va nghia vu cua minh trong host Ong mua —
ban hang hOa, dich vu. Ben cs.nh do, day ding la dia chi de ca quan quan ly nha 
nuOt tiep nhan cac phan anh, kien nghi cat nguoi tieu diing, qua do danh gia dtrgc 
viec ap dung, thgc thi chinh sach phap lust ve bao ve quyen lgi nguoi tieu dung,de 
co phuang an chinh sira, bo sung cac quy dinh 	nha ntrov 	hgp 	thgc te. 

a) Dan vi chu tri: 110i Bao v'e Quyan lgi nguoi tieu dung tinh Hung Yen 
b) Dan vi phi hop: Dan vi to van trang thong tin dien tir 
c) Kinh phi thgc hien: 20.000.000 clang (Ter ngujn ngan sach nha nvir'rc 

cap cho HOO. 

3. COng tic phOi horp tuyen truyen, phto hien, gido due phap 10414' ban 
ve quyen byi ciia ngtriri Ceti diing 

3.1. Phi hgp Cpc,QUT'T tuyen truyen, van Ong nhan dan trail dia ban 
tinh tham gia cong tac dau tranh chong buon lau, gian Fan thuang msi, hang gia 
va cac hanh vi vi phsm phap lust thuang msi. 

a) Dan vi thgc hien: Cvc Quan V7 thi truemg Hung Yen 
b) Dan vi phi hgp: Rgi Bag ve Quy6'n lgi nguoi ten dung tinh Hung 

Yen 
c) Kinh phi thirc hien: Tir ngutin kinh phi ciia Cvc Quan ly thi trueyng 

Hung Yen 
3.2. Phi hop Cong ty Dien lvc,  Hung Yen pha Nen, tuyen truyen den 

Tong duo nhan dan tren dia ban tinh biet, nam dugc chu trtrang, chinh sach cua 
Dang, phap 11* cua Nha nu& trong link vgc Dien lvc; tuyen truyen, van d'Ung 
cac to chirc, ca nhan tich cgc huirrig ung tham gia Chien dich Gier Trai Dat 
2019, chucmg trinh Sir dung dien tiet kiem va hieu qua va cac chuang ,trinh 
khac do Tap doan dien lvc Viet Nam, Tong Cong ty Dien lgc mien Bac va 
Cong ty Dien lgc Hung Yen phat Ong. 
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Ngto-  X7,,I;i Bile 

a) Dan v. thuc hien: Cong ty Dien luc Flung Yen 
b) Dan vi phi hop: Hei Bao ve Quyen lgi n.gtrai tieu dung tinh Hung 

Yen 

c) Kinh phi thuc hien: Ttir ngu'on kinh phi dm Cong ty Dien luc Hung 
Yen 

4. Cong tac phat &jell Hoi vien 
Day manh tuyen tniyen ye ton chi, muc dich ciaa H6i Bdo ye Quyen lgi 

ngu6i tieu dUng tinh Hung Yen, khuyen khich cac to chdc chinh tri - xa h6i, 
cac to ch*c kinh te, ca nhan tren dia ban tinh tham gia Hoi, tao tinh lan tea de 
cong tac bao ve ngu6i tieu dUng ngay mot sau, r6ng bao ye lgi ich chinh dang 
cua nguoi tieu dung tren dia ban tinh, cilng nhu tao moi tru6ng canh tranh lanh 
manh cua cac to chirc, ca nhan san xuat kinh doanh chan chinh. 

5. Cong tac Bao ve ngtroi tieu dung 
Tiep nhan thong tin, don thu phan anh, kiln nghi cua ngu6i tieu dung ve 

quyen lgi bi xam hai. HOi Bao ye Quyen lgi nguoi tieu ,dUng tinh Hung Yen 
phoi hop cac co quan lien quan tier' hanh cac buck tiep theo nham bao ye 
quyen va lgi ich hop phdp cua ngu6i tieu dung theo quy dinh cua phap luat c6 
lien quan. 

III. KINH PHI THIIC HItN 
Kinh phi thuc hien Ke hoach nay g6m cac ngu'6n von sau: 

- Ngu6n ngan sach nha nook cap: 128.400.000 diing (Bang chic: MOt tram 
hai meal tarn triE u bon tram nghin Sing chan). 

(Co dye toan chi tilt kern theo) 

- Tic ngu6n kinh phi dm. Cuc Quan ly thi tnr6ng Hung Yen, Cong ty Dien 
luc Hung Yen 

- Ngu6n tai trg . cua cac to chire, ca nhan; ngu6n von huy d(ing hgp phap 
khdc theo quy dinh cua phdp luat. 

IV. TO CHUG 'Milt HI :EN 
Can cir not dung Ke hoach nay, theo chuc nang, nhiem vu dugc phan 

cong, cac thanh \Tien Ban chap hanh, Van ph6ng H6i va cac 136 phan lien quan 
to chdc thuc hien dat hieu qua. 

Trong qua truth thuc hien, neu c6 kho khan, vuerng mac hoc can phai dieu 
chinh, b6 sung, de nghi girt ye Van phong H6i de tong hgp, bdo cdo Ban chap hanh 
xem xet, quyet dinh./. 
Noi nhijn: 	 TM. 	P HANH 
- UBND tinh; 
- So Cong Thuong; 
- Cac thanh vial BCH; 
- Ltru : VP. 
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(Kern 
OAN CHI TIET 
/KH-HBVQLNTD ngayolt /3/2019 czia 
nguOri tieu Xing tinh Hung Yen) 

1- TO chtrc To 	nghi, hoi thao phi bien chinh such, phap 1u4t 
ye bao ve quyen loi ctia ngtriYi tieu dUng, tri an ngtriri tieu dung (02 hOi nghi), 
tong kinh phi la 108.500.000 dOng. Chi tiet nhir sau: 

- Thanh phan: 
+ HOi nghi 1: Thanh phan tham dtx g6m H6i vien, cac H6i, down the va dai 

dien nguei tieu dung dm 05 huyen phia Bac cua tinh (gom: Van Lam, M.5,  Hao, 
Van Giang, Yen My, Khodi Chau), ,d6i tugng khOng huong Krung to ngan such 
nha nuac, dukien khoang 150 dai bieu. 

+ Hoi nghi 2: Thanh ph'an tham dg gom HOi vien, cac HOi, doan the va dai 
dien nguei tieu clUng dm 05 huyen phia Nam dm tinh (gam: Kim DOng, An Thi, 
Phu Cir, Tien Lir va TP Hung Yen),  tugng khong hue:mg Krung ter ngan such 
nha 	dix kien khoang 150 dai bieu. 

- Bao cao vien tai HOi nghi: Mai lanh duo Cpc Canh tranh va Bao ve 
ngtrai tieu dung - BO Cong Thucmg. 

- Thai gian to chirc hOi nghi: dux kien la 01 ngay/hOi nghi. 
- Dix town chi tiet cac not dung dm 02 HOi nghi (Can ar Thong to so 

40/2017/TT-BTC ngay 28/4/2017 clia Bo Tai Chinh quy dinh the clo cong tac 
phi, the cho hOi nghi): 

STT NOi dung DV So 
ltryng 

Don gia 
(VND) 

Thanh tien 
(VND) Ghi chti 

1 Thue hOi truang, khanh tiet Ngay 02 6.000.000 12.000.000 
Theo 

thgc to 
thi 

truang 

2 In tai 	lieu + Van phOng 
Pham B6 300 40.000 12.000.000 

3 Chi giai khat giira gia Dai 
biL 300 40.000 12.000.000 

4 Chi h6 tro• tien an cho dai 
bieu la khach mai khong 
hirang luang ter ngan such 

nuoc 

Dai , bieu 300 
Thong t  

150.000 45.000.000 
to 

so 
40/2017/ 
TT-BTC 

5 Hotrg tien di lai cho dai 
bieu khach mai la khong 
huang huang ter ngan such 
nha nu& 

Dai 
bieu 300 50.000 15.000.000 

6 Chi thii lao bao cao vien Ngay 02 4.000.000 8.000.000 
7 Thue xe dua don bao cao 

vien ter Ha not ye Hung Yen 
va ngugc lai 

Ca xe 02 2.000.000 4.000.000 Theo 
thirc to 

8 Chi tien an trim bao cao vien Ngay 02 200.000 400.000 
Tong Ong: 108.400.000 
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2- Xiiy 	viKlesite. 	 tieu 	g, tin" Ii it g 
20.000.GC0 

Trong 66: 

- Thue to van, xay clung website la 18.000.000 d6ng; 

- Xin thu tic cap phep, cong bo website la 2.000.000 d6ng. 

Tiing kinh phi d nghi cap la: 108.400.000d + 20.000.000d = 128.400.000 d 
(Bang chit: AtOt tram hai !meal tam triOu ban tram nghin clang chdn) 
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