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Kt HOACH
Tri6n khai cric hogt tlQng bio vQ quyln lqi

ngudi ti6u dirng trGn tlia bin tinh giai ttoln 2018 - 2020

Thuc hi6n Quy6t <l!nh s6 1997lQD-TTg ngiry 1811012016 cria. Thi tu6ng
Chinh phn ph€ duyCt Chuong trinh ph6t trien c6c hoat d6ng b6o vQ quy€n lgi ngudi
ti6u ding giai doan 20 | 6-2020. Uy ban nhin dan tinh ban hdnh K6 hoach tridn khai
cec hoat dQng bdo vQ quydn loi ngudi ti€u dirng tr€n <l!a bdn tinh giai tloen 2018 -
2020 v6i nhftng nQi dung sau:

I. MUC DICH, YTU CAU

1. Mgc tlich

- Tuy6n truyAn, gi6o dr,rc, ph6 biiin ph6p lu{t vi c6c chinh s6ch bio v9 quydn
lgi ngudi ti€u dirng; huy tlQng sy quan tdm, huong ung tham gia cria toan xd hQi

d6i v6i c6ng t6c bAo vQ quy€n loi ngudi ti€u ding.

- Xdy dgng vd t6 chuc thuc hi4n c6c co ch6, chinh s6ch, gidi ph6p h6 trq
c6ng tec bao vQ quy€n lgi ngudi ti€u dung trCn dia bdn tinh Hmg Y€n; ning cao

tr6ch nhiQm, c6ng t6c phiii hqp gita c6c co quan quin lj nhd nudc, t6 chric x6 hQi,
c6c doanl nghiQp vd ngudi ti€u dirng tham gia ciic ho4t dQng bAo v9 quy€n lgi
ngudi ti6u ding. G6p phdn x6y d\-rng m6i trudng ti€u dirng lanh manh, tao dQng
luc ph6t triCn kinh t6 - x6 h0i.

2. YGu cAu

- C6c hoat dQng b6o v€ quydn lgi ngudi ti6u dung_giai tlogn 2018 - 2020 tr6n
dia ban tinh Hung Ydn ph6i cg th6, trong tim. trgng <fidm; hinh thfc thqc hiQn da
dang, phong phri, tlim bio msc ti€u, ph4m vi t4i Quy€t dinh s6 1997lQD-
TTg ngdy 18110/2016 vd Quy6t dinh s6 1035/QE-TTs ngdy l9l7l20\5 cua Thi
tuong Chinh phri.

- ViQc riiln khai c6c ho4t dQng bio vQ quydn lgi nguoi ti6u dung tr6n dia ban
tinh phei duoc tri6n khai ddng b0 tliin c6c cAp, c6c nginh, dem beo thi6t thgc, hiQu

qu6, ti€t kiQm nhdm ph6t huy sric mqnh, khuy€n khich, dQng vi6n sg tham gia tich cqc
cria c6c co quan quan l! nhi nu6c, t6 chuc x6 hQi, doanh nghi€p vd nguoi ti€u ding.

|l. Nor DTJNG THIIC HrEN

l. T6 chri'c Ngiry Quydn crira nguni ti6u dirng Viet Nam

- Hdng ndm Sd C6ng Thuong tridn khai ciiLc hoat dOng hudng ung Ngdy

Quy6n cr)a ngudi ti6u dirng ViQt Nam; ttdng thdi hu6ng din c6c s6, ban, ngd,nh,



c6c t6 chuc xn hQi, cQng d6ng doanh nghiQp xAy dgng kii hoqch t6 chfc c6c ho4t
tlQng huong img Ngdy Quy6n cira ngudi ti€u dirng ViQt Nam theo c6c chri d6 do
BQ Cdng Thuong ph6t tlQng.

- Khuyiin khich c6c doanh nghiQp thVc hiQn c6c chuong trinh khuy6n mgi
trong th6ng.huong img Ngdy Quy6n cria ngudi ti€u dirng, nhdm ndng cao nh{n
thuc v€ quy€n lgi cria ngudi ti€u dirng vi thirc tliy ho4t dQng sAn xuit, kinh doanh
cria doanh nghiQp.

- Sd C6ng Thuong, HQi Bio v9 quy6n lgi nguoi ti€u ding tinh Hrmg Y6n
c6ng khai s6 diCn tho?i ttuong d6y n6ng tr6n c6c phuong tien truyAn thOng, <t6 ti6p
nhin f ki6n, phin rffi cia nguoi ti6u dirng.

. 2. C6ng t6c tuy6n truydn, pb6 bi6n chinh sich, phip lu|t va bio ve
quy6n lqi nguiri ti6u dirng

. - Teng cudng c6ng t'ic.tuy€n truydn. pho bi6n. giao duc phap lu{t vd bdo v9
quy€n loi ngudi ti€u dung. Ddi moi nQi dung, hinh thirc td chirc tuyen truy6n th6ng
qua c6c hQi nghi, hOi thio, tqa tlim; truyen th6ng tren c6c phuong tiQn th6ng tin tl4i
chirng; x6y dlrng bdi viiit, ph6ng sg truyAn hinh, td roi; treo beng rdn, kh6u hiQu dA

truydn tAi thOng tin chinh sich, ph6p luit vd c6c hoAt dQng bao vQ quy€n lqi ngudi
tiCu ding.

- Ndng cao 1y' thric ch6p henh phdp luqt bdo v€ quydn lgi ngudi ti6u drmg cria
c6c chrl thd sin xuit, kinh doanh; nhin thric rd tr6ch nhiQm, nghia vp cira minh tldi
vdi ngudi ti6u dirng; nhtng hiu quA phrip lli phdi grintr chlu n€u xdy ra vi ph4m...

- Ting cuong th6ng tin, huong din. trang bj ki6n thuc nhiim ndng cao kh6
ning tg bdo vQ cria ngudi ti6u ding, ttiA m6i ngudi ti6u dirng qr j thric bdo vf quy€n
lgi cria minh trudc c6c thir do4n hia tlAo, gian lin tri phia nhirng nhd sdn xu6t, kinh
doanh hdng h6a vd cung c6p dich vu.

- T6 chric gian trung bdy hdng thit - hang gi6 t4i c6c hdi chq nhim gifp
ngudi ti€u dr)ng phAn biQt hang th{t - hang gid dii, chri itQng bno vQ quydn, lgi ich
hgp phrip cda minh, trdn-h mua phdi hang gia, hing kdm ch6t lugng.

3. Diro t?o, ph6t tri6n ngudn nhin lqc b6o vQ quy6n lgi nguiri ti€u dr)rng

- Hang n6m. So Cong Thuong td chric c6c lop t{p huin ngin h4n vi cong
tAc bao ve quy€n lgi ngudi tieu dung cho ttdi tugng ld c6n bQ, cdng chfc vi c6c

doanh nghiQp, co s6 sdn xudt kinh doanh.

. - Cic co quan,.t6 chric, doanh nghiQp chri ddng trang bi tai liQu, cip nh{t
kiCn thfc ph6p luit v6 quy€n loi nguoi ti€u.ding cho crin bQ, ngudi lao dQng; cti
c6n bQ tham gia c6c lop deo t4o, lop Qp hu6n do tlia phuong, trung uong t6 chric
nhim nAng cao ning lyc, trinh dQ c6ng tric bio vQ quy€n lqi ngudi ti€u ding.

4. Tri5n khai Chucng trinh doanh nghiQp vi ngutri ti0u dirng

- Huong dan, qo diAu kiQn khuy6n khich c6c doanh nghiQp ndng cao tr6ch
nhiQm cria minh tldi v6i ngudi ti€u dirng thOng qla c6c hopt tlQng nhu: Dua c6c

chinh s6ch, quy dinh cua phrip ludt v€ bio ve quyCn loi ngudi ti6u ding vio chi€n



luoc, k6 hoach sAn xu6t kinh doanh cia doanh nghiQp. T6 chirc bQ ph{n chuy€n
trich hodc ki€m nhi€m d6 thuc hi€n tu v6n, h6 trq tiiip nhan vd giai quy6r khi6u nqi
cho, ngudi tiCu ding. Xny dgng 

"vd 
6p dgng quy trinh, ti6u chuin v6 giii quy€t

khi6u n4i cria ngudi ti6u dirng, tri6n khai c6c ho4t <lQng nhdm giim thi€u c6c khi6u
nqi cria ngudi tieu dr)ng.

- Cdc doanh nghi€p chu dQng phrit hinh rAi liiu. dn philn. td roi vd bdo vf
thuong hiQu, brio vQ quy€n lqi nguoi ti€u dirng theo chinh s6ch cia doanh nghiQp;
tri€n khai_ c6c hoat tlOng tlio t4o, t{p hudn cho l6nh t14o, nh6n vi€n crja doanh
nghidp nhim tri€n khai hiQu qui Chuong trinh doan-h nghiQp vi ngudi ti6u dirng.

5. Ting cudng c6ng t6c ki6m tra, drinh gii chAt lugng hirng h6a, dlch vg
ti6u dirng

- Cdn cir Quy ch6 tr6ch nhigm vi quan he ph6i hqp ho4t ddng giiia c6c co
quan qu6n l1y' nhi nu6c trong cdng t6c dau tranh phdng, chdng bu6n l{u, gian l{n
thuong m?i ve hang gie trCn dia ban tinh Hung Y6n ban hanh kdm theo Quydt dinh
s6 l912016/QD-UBND ngdy 291912016 cria LIBND tinh, c6c ngdnh chric ndng tliy
m4nh c6ng t6c ph6i hqp trong hoat dQng kidm tra, tl6nh giri chit lugng hang h6a,
dich. vu ti€u dtrng, dlc biQt li trong c6c linh vgc an toin thgc phdm, y t6, ti€u
chu6n, do ludng, chat luqng, san phAm hdng h6a, dich vu ti6u ding.

- Tdng cuong co sd v{t chdLt, phuong tign, thidt bi kiim tra, d6nh gi6 ch6t
luong hang hoa. dich vu cho co quan quan ly nha nu6c vd. bdo vQ quydn loi ngudi
tiCu ding. C6c doanh.nghiQp chi dQng &u tu hC th6ng kiCm so6t ch6t lugng hang
h6a tlim bAo ri6u chu6n luu thdng tr€n thi trudng.

- H6 trq tii chtic xi hQi tham gia bdo v€ quydn lgi ngucri ti6u ding ttQc lip
khao s6t, tht nghiQm chit luong hang h6a, dich vu d6 ci,nh b6o cho nguoi ti6u
dnng dd phdng hang lQu, hdng gid, gian lan thumg mai.

rrr. KrNH PHi TH('C H|EN

Kinh phi thuc hifn K6 ho4ch bao g6m c6c ngudn u6n sau,

_ - Nguiln ngin s6ch nhi nudc c6p; ngudn tdi trg crha cdc td chtc, c6 nh6n;
ngudn vdn huy tlQng hqp ph6p kh6c theo quy dfnh cria ph6p lu6t.

- C6c doanh nghifp tU d.im bdo ngudn kinh phi thgc hiin.

Hang ndm, Sd C6ng Thuong chu tri. phiii hqp v6i Sd Tdi chinh lap dU tod.n
kinh phi chi tiiit cho c6c ho4t tlQng trinh UBND linh xem xdt, quyiit tllnh.

rv. To cH0c rHllc H|EN

1. Sd C6ng Thucng

- Chri tri, ph6i hqp vdi c6c sd, ban, ngdnh, t6 chuc xd hdi vA bao vQ quyAn
loi. ngudi ti€u dung. UBND cac huyQn, thirnh ph6 vd c6c dcn vi li€n quan td chirc
tri6n khai thfrc hiQn c6c nQi dung nhiQm vu tlugc giao tai Ki5 ho4ch ndy.

- Xay dfrng kii hoach tip huin, hu<!'ng din nghiQp vu cho c6c doanh nghi€p
li€n quan <l6n viQc thqc thi ph6p lu{t bio vQ quy6n lgi nguoi ti€u dirng.



- Ldrn ddu m6i, huong din, theo ddi, tl6n dilc vi6c tri6n khai thuc hi€n K6
hoach; t6ng hqp b6o c6o BQ C6ng Thuorg vd UBND tinh theo quy dinh.

2. SO Tii chinh

Ph6i hqp vdi Sd C6ng Thuong xiy dung du torin, tham muu UBND tinh bd
tri kinh phi td chuc c6c hoat dQng b6o v€ quy€n lqi ngudi ti€u dung trong du to6n
kinh phi hing n6m cria c6c co quan, don vf.

3. S& Khoa hgc vi C6ng nghQ

. Chu tri, phoi hqp vci So C6ng Thuong vi c6c co quan, tlon vi li€n quan
trien khai c6c hoet dong bao y€ lul6n lqi nguoi ti€u ding li€n quan tl6n sd hau tri
tuQ, ti6u chuin, do luorg, chat luqng hang h6a; ph6i hqp voi c6c co quan, <lor vi
liOn quan ki€m tra, d6nh gi6 ch6t lugng hang h6a, dich vU ti€u dUng phqc vU c6ng
t6c tuyen truyen, qudng b6 sin ph6m vi xri lj vi ph4m.

4.SOYt6

Cht tri, phiti hgp vdi c6c tlon vl li€n quan tri6n khai thuc hiCn c6c hoat dong
bdo vd quydn lqi ngudi ti6u dirng trong linh v'r.rc y t6, an todn thyc phAm, duo. c
phdm, thlrc phAm chtc nang, trang thi€t bi y tC, dich 4r y t€ vd dich vq chim s6c
sirc kh6e.

5. SO N6ng nghifp vir Phit tri6n ndng tb6n
. .;. .

Chu tri, phdi hqp voi So Cdng Thuong, HQi Bio vQ quy€n lqi ngudi ti€u
dilng tinh vd c6c co quan li6n quan, tri€n khai thuc hiQn c6c hoAt <lQng bio v6
quy€n loi ngudi ti6u dirng trong linh vgc ndng nghi€p, thtiy sAn. Trong <16 tip trung
vdo c6ng tdc ddm brio ch6t luqng gi6ng, phiLn bon. thu<ic,thri y, thu6c bdo v€ thuc
vat; an todn thqc phim tliu vio trong qu6 trinh san xu6t, kinh doanh sin ph6m
hang h6a, dich vu n6ng nghi6p.

6. SO Th6ng tin vdr Truydn th6ng

Chn tri, ph6i hOp v6i Sd Cdng Thuong vd c6c sd, ban, nqinh li€n quan xdy
dgng k€ hoqch vd tri€n khai thgc hiQn hoat tl0ng th6ng tin, truy€n thdng v€ b6o vQ

quyCn lqi ngudi.tiOu dirng;. chi d4o c6c co quan truyCn thdng tren dia bdn tinl t6
chric tuy€n truy6n, ph6 bi€n c6c chinh s6ch, ph6p luit vd c6c hoat tlQng bio v€
quy€n lgi ngudi ti€u ding tr€n c6c phuong ti€n th6ng tin tl4i chfng.

7. Bio Hung YCn, Dhi Phit thanh vir Truyin hinh tinh

- Phoi hqp v6i cdc sc, ngd,nh vd c6c.<lon v! li€n quan ting cuong cdng tic
tuyen truyCn v€ c6c ho4t tlQng bAo vQ quy€n lgi ngudi ti€u dimg. Trong d6, cdn
tdng cuong thdi luqng, tin, bdi, phong su v€ hogt dQng bio vf quy€n lgi ngudi tieu
ding trcn dia bdn tinh.

- Phet huy vai trd gidm s6t,. ph6ng sg diAu tra tld cdng khai c6c dia chi, to
chric, crl nhin vi ph4m ph6p luit vd bdo vQ quy6n lgi ngudi ti€u dirng.
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8. C6c s4 ban, nginh khric

Cdn cri chuc ning, nhiQm yU cta co quan, tlon vi minh, ph6i hqp voi So
C6ng Thuong vd H6i Bio v€ quy€n lqi ngudi tieu dtng tinh Hung Y€n tri€n khai
thUc hi€n K€ ho4ch ndy; thuc hiQn l6ng ghdp cdc ngi dung tai K6 hoach ndy v6i
cdc chuong trinh. k6 hoach. du 6n c6 li€n quan kl6c cua nga,nh nhim phrit huy t5i
da hiQu qud.

9. Dd nghi 0y ban MTTQ tinh vi cic t6 chrirc rloirn th6

Tich cgc phdi hgp va tham gia vdo cdng tec tuyen truyCn cric ho4t dQng bio
vQ quydn lgi nguoi ti6u dung; dac bi6t ld ldng ghdp c6c ho4t tlgng tuy€n truydn,
gidm s6t rhgc hign phrip lu4t vd quy,iin loi nguci ti6u dirng.

10. HQi Bno vQ quydn lgi ngudi ti6u dirng tinh llung YGn

- Phiii hqp voi Sd Cdng Thuong vi c6c co quan li6n quan, hang ndm td chirc
c6c ho4t tlQng hudng ung Ngdy Quy€n cria ngudi ti6u dirng ViCt Nam.

-; 
., . t, .^ , ; -

- Td chuc cac lop tAp hurin, bdi du0ng ki€n thric cho c6n bQ ldm cdng r6c
b6o vQ quy€n lgi ngudi ti6u dr)ng cia c6c co qugLn, tlon vi, doanh nghiQp. T6 chtic
c6c hogt dQng tuy€n truydn, ptrii Uitin, tu v6n, h6 trg nguoi ti€u dirng tim hi6u cec
chinh sdch ph6p luit v€ b6o vQ quy€n loi ngudi ti6u ding thdng qua c6c hoat tl6ng
h6i nghi, hdi thAo, tqa dim.

- Ph6i hqp voi So C6ng Thuong vir c6c t6 chuc, c6 nhin c6 lien quan rien
khai Chuong trinh doanh nghi€p vi nguoi ti6u dirng theo hudng din crla BQ C6ng
Thuong.

ll. UBND cric huyin. thirnh ph6

- Cin cu vdo tinh hinh thuc t6 t4i ttia phuong vd Kii ho4ch ndy, UBND c6c
huyQn, thinh phii xdy dpng Kti ho4ch vi bd tri kinh phi thsc hi€n c6c ho4t tlQng
bio v€ quydn loi ngudi ti€u dr)ng tai dia phuong; l6ng ghdp vdi cric hoat tl6ng kh6c
nhem thgc hiQn ti6t kiQm vd ph6t huy hiQu qui.

- Hdng n6m, xAy dlrng vd tritin khai K6 hoach t6 chric Ngdy Quydn cua
ngudi ti€u dirng ViQt Nam trudc ngiy 20 th6ng 0l; td chtc c6c ho4t <lQng huong
ung Ngdy Quy6n cia nguoi ti6u ding ViQt Nam trong thring 3.

- H6 trq, t4o tli€u kiQn cho c6c doanh nghiCp tr6n ilia ban tham gia bio vQ

quy6n lgi nguoi ti€u dirng.

- Dinh ki. brio.crio k6t qud tri6n khai thuc hi€n cdc hoat d6ng bdo vf quyen
loi ngudi ti€u ding vd Sd COng Thuong d6 t6ng hqp, b6o c6o BQ C6ng Thuong vi
UBND tinh theo quy tlinh.

12. HiQp HQi doanh nghiQp tinh

Tuy€n truydn, vin dQng c6c doanh nghiQp, hdi vi6n ph6i hqp voi Sd Cdng
Thuong vi c6c co quar li6n quan tri6n khai cdc chuong trinh bio vQ quy€n lqi
ngudi ti€u dnng tai K6 ho4ch ndy; chi tl4o, huong din c6c doanh nghiQp thuQc

HiQp hQi ddy m4nh thgc hiQn Chuong trinh doanh nghiQp vi ngudi ti€u dtng.



13. Cdc doanh nghiQp tr6n <lia bin tinh

Chrl dQng triiin khai thqc hiQn Chuong 
-trinh 

doanh nghiQp vi ngudi ti6u
ding; xAy dgrg bd ph{n chuy€n tr6ch tu vAn, h6 trq ti€p nhan ve gidi quy€t khi6u
nai cho ngudi ti€u dirng; ndng cao hiQu qui hoat ddng sin xu6t, kinh doanh gan vdi
tr6ch nhiCm bao v€ quy6n lgi ngudi ti6u dung.

Cin cri n6i dung K6 hoach ndy, Gi6m tl6c cdc so, ngan-h, Tht t1rolg 
"6"don vi truc thuQc UBND tinh vd Chi tich UBND c6c huyQn, thinh ph6 to chuc

thqc hi€n; tlinh kj, brio crio k6t qui v€ Sd C6ng Thuong tl6 tdng hgp b6o c6o B0
C6ng Thuong vA IIBND tinh theo quy dinh.l.ry,,/

Noi nhQn:
- BQ C6ng Thuong;
- Chi tich, c6c PC I UBND tinh;
- 0y ban MTTQ tinh ve cdc doen th6;
- Cdc so, ban, nginh cia tinh;
- Lenh dao VP UBND tinh
- TJBND cec huyen, thdnh ph6;
- HiCp hoidoanh nghiCp tini;
- H0i BVQLNTD tinh;

Luu: VT, CV: KT2 3r

TM. UY BAN NIIAN DAN
KT. CHir TICH



PHAN CONG NHIEM vU rRr6N KHAr cAc HoAr DONG vt BAo vE
QUytN LOr NGr.lOr rrtu DirNG GrAt DoAN 2018 - 2020.

(Ban hdnh kdm theo 16 hoqch sii bD /KH-UBND
nsdyz./ /5/2018 cia UBND tinh)

TT NQi dung nhiQm vg thgc hiQn Co quan chri
tri

Co quan ph6i hqp Thdi
gra|r
thUc
hi6tr

I TO chric NgAy quy€n cta nguli ti0u dr)rng ViQt Nam

I

TO chric Ngdy QuyAn c0a nguoi
tieu ding Viet Nam l5l3 tren dja
bdn tinh Hung Ydn theo chri d€
c0a BQ C6ng Thuong phdt ddng
hdng nam.

Sd Cdng
Thuong; UBND
c6c huyon, thdnh

pno

C6c sd: Khoa hgc vd
C6ng nghQ, Th6ng

nn va i.ruyen mong.
r Ie, tat cntnn!

Ndng nghiQp vd
PTNT; HOi Brio v€

quyi:n lgi ngudi tiCu
dins tioh

Hang
nam

2

I o cn[c reo oang ron, Knau nr9u

r€n cdc tuy6n pho chinh, c6c dia
orem cong cQng va cac cng. cac
doanh nghiQp, co sd sin xudt,
kinh doanh.

Sd Cdng
Thuong; UBND
c6c huyQn, thdnh

ph0

Sd Vdn h6a, Thii
thao vd Du lich,

BQL cr4c chg, c6c

doanh nghiQp, co sd
sdn xudt, kinh doanh

tr€n tlia bdn tinh.

Thdng
3 hang
nAm

II Vd c6ng tfc tuyGn truyin, ph6 bi6n chinh s6ch, ph6p luit v6 bio vQ quy6n lgi
neudi tiou dine
locnuc cac nqr ngn!, ngl. rnao,

tga ddm... tuyCn truyCn, ph6 bien
cnrn-n sacn. pnap ruar ve Dao v9
quy0n lgi ngudi tieu dung. (Tri€n
khai l6ng ghdp theo quy6t ainn s6

1035/QD-TTgngdy l0/7/2015.
cta Tht tudng Chinh phri v€
Ngdy Quydn ngudi ti6u dnng ViCt
Nam vd ciic nQi dung tai KC hoach
naY).

Sd C6ng
'Ihuong; Hoi
ttao ve quyen
lgi ngudi tieu

dung tinh

Lac s0. ngann. Io
chric xd hQi v0 bdo
vQ quyAn lqi nguiri
ti€u dnng, LIBND
c6c huyen, thanh

ph6 vd c6c td chrlc,
c6 nhan IiCn quan

Tir
nam
2018
oen

nam
2020

2

In td roi, bdng rdn, khAu hi€u
tuy€n truyAn (theo chri dd do B0
Cdng Thuong phrit dQng).

Sd C6ng
Thuong; HOi
86o vQ quy€n
lqi ngudi ti€u

dirng tinh

CAc sd, ngdnh lien
quan vd UBND c6c

huyen, thdnh ph6

Tir
nam
2018
oen

nam
2020

3

Thiiit lap vd cong khai s6 dien .
thoai ti€p nhan, phrin rinh j ki6n
cia ngudi ti€u ding tr€n ciic

Sd Cdng
Thuong (Chi

cUc Quan li thi

860 Hung Y€n, Dai
Ph6t thanh vd

Truydn hinh tinh,
Nim
2018

7



phuong tien tluyen thong: (cong
klai tren b6o, Ddi ph6t thanh vd
Truyen hinh, td roi, website,
mang xA h6i dC ngudi ti€u dung
biet, lien hC).

truong); Sd
Khoa hgc vd

Cdng nghQ (Chi
cgc Ti€u chudn,

Do ludng vd
Lnar rugngr;
HOi Brio vQ

quy6n lqi ngudi
tieu dins tinh

c6c t6 chrlc xd hQi

tham gia bdo vQ

quy€n lqi ngudi tieu
ding

4

TAng cudng . c6ng tiic tuyCn
truyen, phO bien tren c6c phu0ng
tien th6ng tin d4i chung vd c6c
hoat dQng brio vQ quy6n lqi ngudi
ti€u dr)ng trCn dia bdn tinh (xey
dqng bdi vi€t, ph6ng sg iuyen
tluyen).

86o Hung Y€n,
Ddi Phdt thanh
va I ruyen ntnn

tinh

C6c sd, ngdnh li€n
quan; HOi bdo v0

quyen lgi ngudi tieu
dung tlnh; UBND
c6c huyen, thdnh

pno

TI
nam
20lE
dAn

nAm
2020

III DAo tso Dh6l tri6n nsu6n nhin luc bdo vC ouvdn loi neuoi tiCu dins
TO chtc c6c ldp tap hu6n ngin han
ve c6ng tec b6o vQ quy6n lqi
ngudi tieu dang cho d6i tuong ld
crin b6, cdng chric vd c6c doanh
nghiQp, co sd srin xuat kinh doanh.

Sd C6ng
Thuong, Hoi
86o vQ quydn
lqi ngudi tiCu

dung tinh

Ciic sd, ngdnh cia
tinh, UBND c6c

huy€n, thdnh ph6,
c6c doanh nghiQp,

co s0 san xuet kinh
doanh

Ti
ntm
201E
den

nAm
2020

IV Tri6n khai chuane trinh doanh nehiGo vi neuli tiSu dirns

T4o tli6u kiQn, hu6ng d6n cric
doanh nghi€p trCn dia ban tinh
fti€n khai Chuong trinh Doanh
nghiQp vi ngudi ti6u dirng (Tri€n
khai cric ndi dung theo chi dao,
nuong oan cua rJ9 Long l nrong).

Sd C6ng
Thuong

HOi 86o vQ quydn
lqi ngudi ti€u dung

tinh, HiQp HQi

doanh nghiQp tinh vd
cec t6 chtc, ce nhan

c6 [en quan

TN
nAm
20r8
<ttln

nAm

2020

v Ttrns cuims c6trs t6c ki6m tra ch6t luanE hins h6a. dich vu ti€u dirns

KiiSm tra, kidm sodt hdng h6a vd
dich vu kinl doanh tren thi trudng,
cnong Duon rgu. nang gla. gran lan
thuons mai

Chi cUc Qudn lj
thi truong - S0
Cdng Thuong

Hrms YCn

Cric co quan, don vl
c6 li€n quan

Hdng
nim

2

T6 chric, trang bi .mQt s6 c0ng cU,

phuong tien, thiet bi kiCm tra,
d6nh gi6 chet luqng hang h6a,
dich vp. cho co quan.quan li nhd
nudc v€ biio vQ quy€n lgi nguoi
ti€u dung c6c cAp

Sd Kioa hgc vd
Cdng nghQ, Sd
Y t€, Sd N6ng
nghiQp vd Ph6t
tri6n ndng th6n,

Sd Cdng
Thuong, Chi
Cuc QLTT

Sd Tdi chinh, cric co
quan, tlon vi c6 li€n

quan, h6 trg cria
doanh nghiQp

'rir
ndm
2018
d6n
nam
2020
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