
HOI BAO VE QUYEN LOI NGUOI LONG HOA XA HOI CHU NGHiA VIET NAM 
TIEU DUNG TiNH HUNG YEN 	D(ic 14p — Tkr do — Hanh phtic 

S6': 	/BC-HBVQLNTD 	Hung Yen, ngay.13 thong 5 nom 2019 

BAO cAo 
Ket qua to chirc thirc hien 6 tilling dAu nom 2019 

cim Hei Bao ve Quyen hyi nguiri tieu dung tinh Hung Yen 

Kinh giri: Thueng trgc Lien hiep HOi tinh. 

Thvc hien Cong van so 13/CV-LHH ngay 15/5/2019 dm Lien hiep cac 
Hoi Khoa hoc va K'S% thu:at tinh Hung Yen ve viec giri bao coo 06 thong dau nom 
2019, HOi Bao ve quyen lgi ngued tieu dung tinh Hung Yen (sau day g9i tat la 

bao coo ket qua to chirc thgc hien 6 thong dau nom 2019 cna HOi, cu the 
nhu sau: 

I. KET QUA THVC HIVN 6 THANG DAU NAM 2019 

1. Cong tic chi dao, dieu hanh 

Can cu Ke hoach cua UBND tinh: so 142/M-UBND ngay 21/12/2018 ve to 
chirc cac hoat dOng huong drig ngay Quyen cua ngued tieu dung Viet Nam nom 
2019 ten dia ban tinh Hung Yen; so 60/KH-UBND ngay 24/5/2018 ye trien khai 
cac hoat dOng bao ve nguoi tieu dung tren dia ban tinh giai doan 2018-2020. HOi 
Bao ve Quyen lgi ngued tieu dung tinh Hung Yen da xay dung Ke hoach so 
05/KH-HBVQLNTD ngay 20/3/2019 de lam co so to chirc thgc hien, trien 
khai cac hoot &Ong bao ve quyen lgi nguiyi lieu dung tren dia ban tinh Hung Yen 
nom 2019. 

2. Cong tic phi hop tuyen truytn, phi bien, giao doc pita') lua't ye bao 
ve quyen &la ngtari tieu &mg 

HOi da phi hgp Cong ty Dien lvc Hung Yen to chirc phO Nen, tuyen 
truyen den dong ciao nhan dan, hOi vien ten dia ban tinh tich cgc huOng ung 
tham gia Chien dich Gier Trai Dat 2019, chuong trinh Sir dung nang lugng tiet 
kiem va histi qua. 

3. Cong tic phat trien hoi yien 

Day mgnh tuyen truyen ye ton chi, mix dich cUa HOi Bao ve Quyen lgi 
ngued tieu dung tinh Hung Yen, Ichuyen khich cac to chirc chinh tri - xa hOi, cac 
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to chirc kinh te, ca nhan tren dia ban tinh tham gia H8i, tao tinh lan toa de cong 
tac bao ve nguoi. tieu dUng ngay mot sau, rOng bao ve lgi ich chinh clang cua 
nguoi tieu dung tren dia ban tinh, ding nhu tao moi trung canh tranh lanh 

mph cua cac to chirc, ca nhan san xudt kinh doanh chan chinh. 6 thang d'au 
nam 2019, H8i da kect nap them 49 h(ii vier' ca nhan, nang tong so h8i vien cUa 
1-18i la 299 (Trong do: 11 h8i vien la to chirc, 288h8i vien la ca nhan). 

4. Xfiy dung Trang thong tin dien tu• cfia HOi 

Nham flux dich gied thiu ve H8i; ph6 biL, tuyen truy'en, to van, ho trg 
nguoi tieu dung tim hi6u cac chinh sach, phap lu'at ve bao ve quyL lgi nguoi tieu 
dUng; giUp to chirc, ca nhan san xudt kinh doanh va nguoi tieu dung de dang ti6p 

can cac thong tin lien quan quyL va ngidavv cua minh trong hoat Ong mua — ban 
hang Ma, dich vu, H8i da triL khai xay Ong Trang thong tin din tir cua H8i trinh 
SO Thong tin va truyL thong cap phep truck khi di vao hoat Ong, dg kin dua 
Trang thong tin diL tix cua H8i vao hoat Ong trong thang 6/2019. 

5. COng file tier) nh4n, xu 1ST thong tin, do'n thu' phan anti, kien nghi 
cua ngu•o•i tieu dung 

Nam 2018, I-18i da thanh 14 Van phong HOi va cong bo so din thoai 
duel-1g day nong de tip nhan, 	Vi thong tin, don thu phan anh, kin nghi cua 
nguOi tieu dung. Trong 6 thang &Au nam 2019, HOi khOng nhan dugc thong tin, 
don thu phan anh, kin nghi cUa nguoi tieu dung. 

II. KHO KHAN, HAN CHE 

- Den thOi diem bao cao, H8i da thgc hiL xay dung chr toan trinh ca quan 
co thdm quy'L thdm dinh, cap kinh phi hoat O'ng. Tuy nhien, chua dugc phe 
duyt. 

- Trang thong tin din tn.  dia. I-I8i chua dua vao hoat Ong cling lam han 
ch6 nguoi tieu dung tip can thong tin Ni's ton chi, nwc tieu cua H8i. Do v4y, 
cong tac tuyen truyL, phat triL h8i vien con han ch6. 

- H8i la to chirc xa h8i ttr nguyL, cac d'ong chi trong BCH va cac don vi 
thu8c HOi deli lam viec theo ch6 do kiem nhim, do vay chdt lugng cong viec 
doi 16c con chua cao. 

- COng tac phi hgp gitla trung uong va dia phuang, gida cac ca quan, to 
chirc, don vi teen dia ban tinh chua dugc thuong xuyen. 

- COng tac dao tao, tap hudn, boi duang nang cao 1(5,  nang, nghiep vu cho 
can b8, 118i vien chua dugc to chirc thvc hiL thueng xuyen. 
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III. BE XUAT, KIEN NGHI 

- De nghi UBND tinh tip tkic quan tam, chi dao va tao dreu ki'4ithuan lgi 

cho hoat dOng cua HOi; chi dao cac co quan chuyen mon cap tinh, UBND huyen 
va cac to chirc kinh t6-xa hOi, to chirc, ca nhan lien quan phi hqp chat the voi 

HOi nham bao ve quy6sn lgi ngu6i tieu clUng tren dia ban tinh. Giao, cap kinh phi 
cho HOi tht.sc hi'41 cac nhiem vu chuong trinh, de an v" linh vtrc bao ve quy&I 
lgi nguei tieu dung; 

- De nghi So Thong tin va truy&I thong som cap phep cho Trang thong tin 
din dr dm 110i de dua vao boat dOng; 

- 1)&' nghi cac co quan trung uang va dia phuang thucmg xuyen to chirc 
dap tao, tap hudn, b6i clang nang cao k'S",  nang, nghi0 vu cho can b(), hoi vien. 

Tren day la bao cao k6t qua thvc hien 6 thang ddu nam 2019 cUa HOi Bao 
v" quy&I loi ngired tieu dung tinh Hung Yen./. 

Noi nhe)n: 
- Nha tren; 
- UV BCH HOi; 
- Luu: VT, VPH. 

TM. BAN CHAP HANH 

  

Nguyen Xuan B6*c 
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