
HOI BAO VE QUYEN LOI NGUbI 
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DOc lap - Tir do - 1-14nh phtic 

   

St): 01 /KH-HBVQLNTD 	 Hung Yen, ngay o• thong 01 /lam 2020 • 

KE HOACH 
TO auk cac host dOng bac) ve quy'en liyi nguoi tieu dung 

tren dia ban tinh Hung Yen nam 2020 

,. 	Can dr Ke hoach 	UBND tinh: so 145/KH-UBND ngay 24/12/2019 ve 
to chirc cac hoat dOng huong drig Ngay Quyen cua nguoi tieu dimg Viet Nam 
nam 2020 ten dia ban tinh Hung Yen NIA so 60/KH-UBND ngay 24/5/201.8 ya 
trien khai eac float dOng bac) ve nguoi tieu dung ten dia ban tinh giai doan 2018-
2020. 

.Hoi Bao ve Quyen igi nguoi tieu dimg tinh Hung Yen xay dktng Ke 
hoach to chirc cac hoat dOng bao ve quyen lgi nguoi tieu dung tren dia ban tinh 
Hung Yen nam 2020, cu the nhu sau: 

I. MIJC RICH, YEU CAU 

1. Muc dich 

- Tuyen truyen, giao chic, phO bien phap luat va cac chinh sach ve bao ve 
quyen lgi ngu6i tieu &mg den dong ciao nguoi tieu dimg tren dia ban tinh de cha 
dOng bao ve quyen lgi khi tham gia cac hoat dOng mua ban, giao ket dan skr; too 
ca so. de huy dOng, tap trung su quan tam, huong irng, tham gia cua toan xa hOi. 
doi \fad cong tac bap ve quyen lgi ngtthi tieu clung. 

- Nang cao trach nhiem, khuyen khich sg hgp tac va phi h9p gifra cac co 
quan quan ly nha nuot , cac to chirc xa hOi tham gia bao ve quyen igi nguoi tieu 

cac to chirc, ca nhan san xuat kinh doanh, dich vu trong viec thvc hien cac 
hoat dOng bac) ve nguoi tieu dung, gOp phan xay dung moi truotg tieu dung lanh 
manh, too dOng lgc phat trier' kinh to - xa hOi cua dia phuong. 

• 2. Yeu din 

Cac hoot dOng phai di vao thgc chat, thiet thkrc, hieu qua, tiet kiem nham 
phat huy sire manh, keu g9i,,khuyen khich, dOng vien tham gia tich cgc 	cac 
co. quan quanb'i nha mit, to chirc xa hOi, to chirc kinh te, doanh nghiep va nguoi 
tieu &mg. 

II. NOI DUNG 

1. To chirc Hei nghi, hOi than phO bien chinh sach phap luast ve bao ve: . quyen cua nguoi tieu dung 

Thvc hien nhiem vu dugc giao tai Kes hoach so ,145/KH-UBND ngdy 
24/12/2019 y'e to chirc cac hoat dOng huong 	Ngdy Quyen cua nguoi lieu dung 
Viet Nam nam 2020 tren dia ban tinh Hung Yen, HOi Bao ve Quyen lgi nguoi 
tieu dung tinh Hung Yen chil tri to chirc 02 HOi nghi pho bien, tuyen truyen, cu 
the: 
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a) NOi dung: HOi nghi phO bien, tuyen truyen Luat Bao ve quyen lgi 
nguai tieu dung nam 2010, Nghi dinh so 99/2011/ND-CP ngay 27/10/201,1 quy 
odinh chi tiet va hung dan thi hanh mot so diet' dm Lust Bac) v'es quyen lgi 
nguai tieu dung va cac van ban phap luat khac lien quan; 	bien chinh sach 
phap luat ye bao ve quyen nguai tieu dUng theo chu de "Bao ve nguai tieu 
dung trong thuang mai dien to"; Gioi thiu ve sir dung san pham tieu dung an 

• toan, tiet 16'01, phan biet hanh that, hang gia. 

b) SO lugng dai 	dtr kin 300 nguai, d6i tugng khong huang luang tit 
ngan sach nha nulk (02 HOi nghi). 

c) Thai gian to chirc hOi nghi: du kin 01 ngay/hOi nghi. 

d) Don vi thtrc 	Bac) ve Quy'en lgi nguai tieu dung tinh Hung 
Yen 

d) Kinh phi thgc hin: Tir nguOn ngan sach nha nuerc cap cho HOi. 

2. TO chin cac host Ong htro.ng (mg Ngay Quyen ,cita ngtari tieu 
dung 15/3 41i dia diem tap trung dOng nguoi 

a) NOi dung: TO chirc tuyen truy&I v'e quyen cua nguai tieu 	to van 
glad thieu nhan biet hang gia, chuang trinh tri an khach hang; phat to roi tuyen 

• truyen ngay Quyen cua nguai tieu dung Viet nam 15/3. 

b) Dia diem thtrc hien: Tai cac dia diem tap trung &mg nguai (Sieu thi, 
Trung tarn thuang mai, Chg, dan vi san xuat kinh doanh). 

c) Dan vi thtrc 	HOi Bao ve Quyen lgi nguai tieu dung tinh Hung 
Yen 

d) Kinh phi thtrc hin: TO nguOn ngan sach nha nuac cap cho HOi, 

3. COng tac phOi hcfp tuyen truyen phi bien, gilto dtic phap 1u4i ve bao 
ve quyen 	ctia ngtri:ri tieu dung 

3.1. Phai hop C fIC QLTT 

a) NOi dung: Tuyen truyen, van dOng nhan dan tren dia ban tinh tham gia 
cong tac dau tranh chOng buon lau, gian lan thuang mai, hang gia va cac hanh 
vi vi pham phap luat thuang mai. 

b) Dan vi thtrc 	Cuc Quan 15,  thi truang Hung Yen 

c) Dan vi phi hop: HOi Bao 1,/s Quyen lgi nguai tieu dung tinh Hung 
Yen 

d) Kinh phi thirc hien: TO nguOn kinh phi cua Cuc Quan 13",  thi truang 
Hung Yen 

3.2.'Phai hop Cong ty Dien hfc Hicng Yen 

a) NOi dung: PM bi6n, tuyen truyen d6n (long dao nhan dan tren dia ban 
tinh biet, nam dugc chu truang, chinh sach cua Dang, ,phap luat 	Nha nu& 
trong linh vt.rc 	hrc; tuyen truyen, van dOng cac to chirc, ca nhan tich cgc 
huang Ong tham gia Chie'n dich Gia Trai Bat 2020; tuyen truyen, phO bie'n 
chuang trinh Sir dung dien tiet kiesm va h*i qua va cac chuang trinh khac do 
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Tap doan dien hrc Viet Nam, T'8ng Cong ty Dien hrc mien Bac va Corig ty 
Dien hrc Hung Yen Oak Ong. 

b) Dan vi thuc hien: 

- Dan vi chu tri: C8ng ty Dien hrc Hung Yen 

- Dan vi phi hgp: 118i Bao ve Quyen lgi nguoi tieu dung tinh Hung Yen 

c) So lugng ctrl bieu: du kien 250 nguoi (02 h8i nghi) 

d) Kinh phi thvc hien: 

- Cong ty Dien hrc Hung Yen chiu trach nhiem chi phi to chirc h8i nghi 

- H8i Bao ve Quyen lgi nguoi tieu dfing tinh Hung Yen ehiu trach nhiem 
chi phi xay dung, in an tai lieu va thue bag cao vien tai h8i nghi (Tir nguon 
ngan sach nha nuerc cap cho H8i). 

3.3. ,Phai hop Doi ph& thanh va Trulen hinh tinh, Btio hung .Yen, 
Gong thong tin CO tic tinh 

a)N8i dung va hinh thirc tuyen truyen: Viet bai, phong su tuyen truyen, p1i6 
bien cac chinh sach phap luat cua nha nuot lien quan linh virc bao 	quyen lgi 
nguoi tieu dung, cac hog Ong lien quail,  chi' de Bao vo‘ nguoi tieu Xing trong 
thuong mai dien va cac not dung khac ve bao ve quyen lgi nguoi tieu dung. 

b) Dan vi thi,rc hien: Dai phat thanh va Truyen hinh tinh, Bao hung Yen 

c) Dan vi phi hqp: H8i Bao ve Quyen lgi nguoi tieu dung tinh Hung 
Yen 

d) Kinh phi thix hien: Tir nguOn kinh phi chi thuerng xuyen dugc giao 
nom 2020 cua cac ca quan. 

4. Duy tri, quail tri Trang thong tin dqn tic cua MI 

a) N8i dung: 

- Thueyng xuyen cap nhat cac thong tin hog Ong dm FF8i Bao ve Quyen 
lgi ngu.;:fi tieu dung tinh Hung Yen; cac thong tin, tin tirc moi nhat lien quan 
den linh vvc bao ve quyen lgi nguoi tieu &mg, gia ca thi trueng, hang that hang 
gia, to van tieu dung; cac van ban mai lien quan den,linh vi,rc bao 	nguoi Lieu 
dung, ... de phvc 	cac hog Ong tuyen truyen, pho bi8n, nang cao nhan tithe 
cua H8i vien va nguoi tieu dung ve linh vkrc bao ve nguoi lieu dung. 	• 

- Thue dich vu duy tri ten mien hang nom 

- Thue server hosting hang nom 

b) Dan vi thgc hien: H81 Bao ve Quyen lgi nguoi tieu 'dung tinh Hung 
Yen. 

c) Kinh phi thgc hien: Tir ngu6n ngan sach nha nuac cap cho 

III. IUNH PHI THVC HIEN 
Kinh phi thgc hien Ke hoach nay Om cac ngu6n von sau: 

• - Nguon ngan sach nha nuck cap ho trg cho I-10i: 201.000.000 dong (Being 
chic: Hai tram linh mot trieu (long chein). 

(Co citr tarn chi Hit kern theo) 
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TM. BA CHAP HANH 
H 

- Ttr nguan kinh phi dm C-vc Quan 19 thi twang Hung Yen, Cong ty Dien 
lgc Hung Yen, Dai phat thanh va Truyen hinh tinh, Bac) hung Yen. 	• 

- Nguan tai trg cua cac to chirc, ca nhan; nguan van huy dOng hop phap 
khac theo quy dinh cua phap 1u4t. 

IV. TO CHIC THVC HIEN 

Can cir not dung Ke hoach nay, theo chirc Wang, nhiem vu dugc phan 
cong, cac uy vien Ban chap hanh, Van phong HOi va cac bO ph:an lien quan to 
chirc thvc hien dat hi'eu qua. 

Trong qua,trinh thkrc hien, n6u có kilo khan, vuong mac ho4c can phai dieu 
chinh, bo sung, de nghi gui ye Van phong HOi de tong h9p, bao cao Ban chap hanh 
xem xet, quyet dinh./. 

- UBND tinh; 
- So• COng Thtrong; 
- Cac uy vien BCH; 
- Liru : VP. 



Kern theo Ke ho 
DAN CHI TIET 

HBVQLNTD ngay o4- thang 01 nam 2020 

STT 
c 

Dien giai 	, 	* 	t4 
 „ 
-1 VT 
:.1 

i 
s6

ng li n Don gia Thanh tien Ghi chn ' 

I 
TO chin HOi nghi, WO thao pho bien chinh sach phap luat 
• • 	• v'e bao ve quyen 19i cua ngulloi tieu dung (02 HO nghp 115.000.000 

1 
Thue HO twang, man chieu 
dien tir, am li loa dai + khanh 
tiet 

GOi 2 8.500.000 17.000.000 Theo don 
gia thgc to' 

2 
Tai lieu, van pilot-1g pham 

bO 300 
60.000 18.000.000 

3 Giai khat gitta gib.  bieu 
300 40.000 12.000.000 

40/2017/TT-
BTC ngay 
28/4/2017 

4 
HO trq tien an cho dai bieu 
kh6ng huOrrig luang tongan 
sach NN 

Neu 
dal300 

Thong tu 
 

150.000 45.000.000 

5 - Ho trq phuang tien di 14i 
0i 
Neu 

300 
50.000 15.000.000 

6 Thu lao bao cao vien 
HOi 
nghi 

2 
4.000.000 8.000.000 

Thong tu 
36/2018/TT- 
BTC ngay 
30/3/2019 

II 
To chirc cac hoat Ong huo•ng (mg Ngay Quyen cfia 
ngullei tieu thing 15/3 tai dia diem tap trung dong ngu.oi 
(tai Sieu thi, trung tam thtrung mai, chg... 

57.000.000 

1 
Thue thiet ke san khL ngoai 
troi (ban ghe, am li, loa dai, 
phong man, man chieu, hoa...) 

Goi 1 
gia thgc to 

 
45.000.000 

Theo dan 

2 Bang don, khAu hien Cai 10 
500.000 5.000.000 

Theo dan 
 

gia thrc to 

3 Giai khat gift giq Ngliac  
i 

200 
20.000 4.000.000 

Thong tu 
40/2017/TT- 
BTC ngay 
28/4/2017 

4 In vat ph6, te.  rai Cai 300 
10.000 3.000.000 

Theo dan 
gia thgc t6 

III 
Cong tac phOi h9Rtuyen truytn phO Wen, giao dyc phap 
luat ye bao ye quyen 19i cila nguiri lieu &mg (02 HOi 
nghp 23.000.000 

Phoi hop voi Cong ty Dien l(rc 
Hung Yen 

1 
TM lieu, van phOng pham 

BO 250 
60.000 15.000.000 

2 
Bao cao vien 

FlOi 
nghi 

2 
4.000.000 8.000.000 



Duy tri, quan tri Trang thong 
tin di0 tu• cua 1-10i (da" xay 
dung va duqc cap giay phep 
hog dOng ndm 2019) 
Dich vu duy tri ten mien va 
thue server hostin 

TOng Ong (I+II+III+IV) 

6.000.000 1 Nam 

6.000.000 

6.000.000 

201.000.000  

Theo De an 
so 
01/HBVNT 
D-VP ngdy 
21/01/2019 
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