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TINH TiNH YtN

CQNG HOA XA HQI CHO NCHiA VIET NAM
DOc l4p - TrI do - Hqnh phic

, ,, |,Hung Yen, ngAyb\ rhdng I2 ndn 2018s6./llf KH-uBNt)

KE HOACH
T6ng k6t thi hirnh Luit Biio vQ nguiri ti6u dirng

tr€n ilia birn tinh Hung YGn

Cin cri Quy6t dinh.s6 3793IQD-BCT ngay 12/10/2018 cta BQ C6ng
Thuong v6 vi€c ban hdnh K€ hoech t6ng ket thi hdnh Luqt Bio vQ quy€n lqi ngudi
ti€uding, UBND tinh Hung Ydn ban hanh K6 hoach tdng k6t thi hdnh Luit Bdo v€
quy€n loi ngudi ti6u dr)ng tr€n dia bdn tinh nhu sau:

I. MUC DiCH, YTU CAU, PHAM VI

l. Mqc dich

Drinh gia khdch quan. toan dien viec thi hinh phdp luir vd bdo ve quy6n loi
nguoi ti6u ding tren dia bdn tinh. v6 nhtmg k6t qua dat duo. c. nhring tdn tai. han

ch6, nguy€n nh6n; tir d6 dd xuit giii ph6p hodn thi€n ph6p lu{t v€ bdo v6 quy6n loi
cua nguli ti6u ding trong nudc.

2. YGu cAu

- ViQc tdng k6t cin dugc thuc hiQn nghidm tfc t4i c6c sd, ngdnh, UBND c6c
huyQn, thdnh ph6 trong tinh.

- N6i dung t6ng ktlt phai tni6t th{c, phan rinh tlfng thuc d kh6ch. quan, c6
phan tich d6nh gid siu s6c. Mdi co quan, don vi khi d6nh gi6 phai xuat phAt til
chirc ndng, nhi6m vu cta minh ftong quam I1y' nh?r nu6c v€ b6o v€ quydn loi nguoi
ti€u dr)ng.dd tli sAu vio tirng nQi dung tdng k6t; k6t qua tdng k6t xdy dung thdnh
b6o c6o tl€ gui t6ng hgp chung.

- Vi€c t6ng k6t cin du. c ti6n hdnh bdi ban, bdo dam chdt luong, phuc 4r cho
vi6c nghien cuu. grinh gid chinh sdch. tir do di xudt sria a6i ntrim bo sung. hoirn
thi€n ph6p Iuat vC bao v€ quy€n lgi ngudi ti6u ding nhim cao hiQu qud c6ng t6c
qurin lj nhd nudc v€ brio vQ quy6n lqi nguoi ti€u ding.

3. Phgm vi

- D6nh giri su phir hgp cta Ludt Bdo v€ quyAn lgi nguoi tidu dirng ndm 2010
r 6i Hien phdp nim 201 ll sg rh6ng nhir. d6ng bQ gina Luat Bdo vd quydn loi nguoi
ti€u dirng nim 20l0 vdi 86,lu{t d6n sy, BQ. lu6t T6 t.ung Dan sg, Luit C4nh tranh,
Lu6t Thuong mai, Luat ChAt luong san phdm hdng h6a, Luit Quing c6o, Ludt So
Htu rri tue va c6c luit khric li€n quan (n€u c6).

. ^ . . Ddlh gi6 kiit qun kilt qu6 t6 chric thi hanh phrip luit b6o vQ quytin loi ngudi
lreu ounq ve:

+ Thuc hi6n chric ning quin lf nha nudc v€ b6o vQ quy€n lqi ngudi ti€u
dung cua c6c co quan don vi tr6n dia ban tinh.



- Vidc tham gia cong tdc ve bao v€ quydn lqi ngudi tidu dirng cua cdc td
chric xd h6i.

. + Su ph6i hqp gita c6c co quan, t6 chtc trong thqc thi ph6p luat vd brio vC
quy€n loi ngudi ti€u dirng.

+ C6ng t6c tuy€n truydn, ph6 bi6n chinh s6ch phrip ludt b6o vd quyin lgi
ngudi ti€u dtrng.

t , .l+ Gidi quy€t tranh chip giria nguoi ti6u dirng vd t6 chric, c6 nhAn kinh doanh.

+ Vi6c tldng ki vd thuc hi6n hop d6ng theo miu, diAu ki€n giao dlch chung.

+ ViCc thuc hi9n tr6ch nhiQm theo Luat cua cic t6 chuc, cd nhAn kinh doanh.

I Viec thanh tra, kiam tra va giii quyiit theo thim quy€n cdc khi6u nai. tri
c6o li€n quan d€n cdng tric bdo vQ quyAn lqi ngudi ti€u dirng (n€u c6).

- De xuat dinh huong chinh s6ch nhdm hodn thien ve thuc thi tdt ph6p luet
v€ bio v6 quy0n lgi ngudi ti€u ding trong thdi gian tdi.

tI. NOI I)UNG, HiNH THUC TdNG K-67

r. NQi dung t6ng k6t

Ndi dung tdng ket thuc hiQn theo chric ndng, nhiQm vq cla ttng co quan,
tlon vi trong quin ly nhi nu6c v€ brio vQ quy€n lgi ngudi ti6u ding.

Xem xdt, dd xu6t khen thuong d6i vdi tap th6 vd c6 nh6n c6 thirnh tich xu6t
sic trong tridn khai thi hdnh phrip lu6t vd b6o vQ quydn loi ngu<ri ti€u dtrng.

2. Hinh thrirc t6ng k6t, thdi tti6m tdy s6 tiQu xiy dqng b6o c6o

- Hinh th'ic t6ng.kilt: T6ng hgp. x6y dpg bdo c6o tdng k6t viQc thi hdnh
ph6p luit v6 bio vQ quy€n loi ngudi ti6u dirng.

, -. Thiri di€m ldy s6 liQu x6y dr,rng b6o c6o t6ng k€t: 36 ligu phuc vq b5o c6o

t6ng kCt thi hanh ph6p lu{t v€ bao ve quyCn lgi ngudi ti6u dirng tlugc tinh ttr ngdy
Oll7l20ll (thdi tli€m Ludt BAo vQ quy€n lgi nguoi tieu ding co hiQu luc thi hdnh)
dtin htit ngdy 3I/12/2018.

ur. Td cHrlc rHUc HrEN

l. Sii Cdng Thuong

- So C6ng Thuong ld co quan tong hqp, xiy dr,rng bdo crlo tong kiit thi hinh
1.,

ph6p lurit v€ bao vQ nguoi ti€u dung cria tinh tr6n co sd b6o c6o k6t qud thgc hien

chfc ning qudn lj nhd nudc cua cic sd, ngdnh, UBND cric huy€n, thdnh ph6, c6c

don vi, t6 chirc li€n quan tr6n dia ben tinh.

- T6ng hqp, dd xu6t khen thuong diii vdi tdp thd vd cd nhdn c6 thanh ch

xu6t s6c trong tri6n khai thi hinh phrip luat vA bdo ve quyen lqi nguoi ti€u dirng.

2. C{c s&: Khoa hgc vir c6ng nghQ, N6ng nghiQp vi Ph6t tri6n n6ng

th6n, Y t6

- T6ng k6t, d6nh gi6 k6t quA thi hdnh phrip luit vE bdo ve ngudi ti€u dirng vd

c6c quy dinh phrlp luit chuy€n ngirnh thuQc chric ning crla don vi c6 6nh hucrng ric
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dQng d6n quy€n lqi ngudi ti6u dirng; xiy dmg b6o c6o tiing k6t (heo Phu luc 2,

Phlt llrc 3) gLii Sd COng "lhuong tdng hqp.

. - X.q rdt, dd xudt khen rhuong d6i vdi rap rh€, c5 nhdn c6 thdnh tich xuir
s6c trong tri6n khai thi hdnh ph6p ludt v€ bao vQ quydn lgi ngudi ti€u dirng.

- Od xu6L. ki6n nghi li€n quan tt6n viec rhyc thi phdp luit bdo vd quyin loi
ngudi ti€u dirng (n€u c6).

3. UBND cic huyfn. lhirnh ph6

- Thuc hi€n ti5ng k6t thi hdnh phrip luit vd bao vd quy€n lgi ngudi ti€u ding
trdn dia bdn quin l1/; chi d4o c6c phdng. ban chuydn m6n ph6i hqp, xdy d\ng b6o

crio t6ng k€t cdng tic b6o vd quy6n loi.ngudi ti€u dirng t4i dia phuong (theo Phlt
luc l, Phu luc 3) gui Sd Cdng Thuong t6ng hqp.

. - X.q x6t, dd xu6t khen thuong di5i v6i 6p th6, c6 nhin c6 thanh tich xuit
sic trong tri€n khai thi hdnh ph6p lu{t vd b6o vQ quy,ln lqi ngudi ti€u dUng.

- Od xu6t, kiiin nghi li€n quan diin viQc thuc thi phriLp lu{t b6o vQ quy6n loi
ngudi ti6u ding (n€u co).

4. HQi 86o vQ quydn lqi nguiri ti6u dirng tinh

- 86o c6o vA c6ng t6c quin lj nhi nu6c diii vdi td chric x6.h6i tham gia biLo

vQ quy€n loi ngudi ti€u ding tai dia phuong (vi6c thdnh lap, k6t qui ho4t dQng'

kh6 khdn vd t6n tai, nguydn nhdn vd giai ph6p).

- Danh s6ch vu viOc vh hti so mOt s6 vu vi€c di6n hinh do c6c t6 chric xd hOi

tham gia bio v€ quydn lgi nguoi ti€u dirng thqc hiQn

IV. KINH PHi TH\IC HIPN

Kinh phi thuc hiQn t6ng k6t cia c6c co quan don vi, LIBND c6c huy€n, thinh
phtl theo ph6n c6ng trong K6 hoach duo. c dim bdo tir ngdn s6ch cria co quan, don

vi, dia phuong minh.

Tr6n tliy ld K6 hoach t6ng k6t thi h2rnh Luit Bao vf quydn lgi ngudi ti€u

dune trdn dia birn tinh. C6c co quan, don vi, t0 chirc c6 li€n quan theo ph6n cdng

tro,r! K6 hou.h td chric tdng kiii va grii b6o c6o vd Sd Cdng Thuong tru6c ngdy

05101/2019 (ban mim gi'i vi dia chi; altnt.hv@.zmail.com) d€ t6ng hgp /.4e-"

Noi nh|n:
- B0 C6ng Thuffrg;
- Chn tich. cic PCT TJBND tinh;
- CAc don vi tai Muc lll cua Ke hoach;
- Lenh dao VP UBND tinh;
'Luu: VT, CV: KT2Rr;

TM, iIY BAN NHAN DAN
KT. CHU TICH

PHO CHU TICH

Minh Quang



Phg lBc I
Dt crJoNG BAo cAo cdNG TAc BAo vE euytN Lqr Ncrtor rrtu DirNc

cOA cAc HUYEN. THANH PHo GIAI DoAN 2Ot I-2018, ,,:, , :,\ar ,,,,,,^.,^ .t ,- '-^,^ ,(Kim theo KA hoach soy'/('KH-UBND ngay f) l2t20l8 cia UBND rinh)

I. TRIfN KHAI CONG TAC

l. C6ng tric xiy dqng chinh s6ch, ph6p lu{t
- 86o crio c6ng tAc tham muu xAy dgng bin quy ph4m ph6p lu6t vd c6c vdn

bin khric cia UBND c6c huy€n, thdnh phd ban hdnh d€ tri€n khai cdng tric b6o vQ

quy€n lgi ngudi ti€u ding t4i dja pnuong.

- Danh mgc chi ti6t c6c v6n bin vd bdn sao cic v[n b6n c6 li6n quan.

2. C6ng tic tuyOn truyAn' phii bi6n chinh s6ch, phrip lu$t, ki6n thric

- Hoat d6ng Ngay QuyAn cria ngudi ti€u dirng l5 thdng 3 hdng ndm.

- 86o c6o vii cdng trlc tuy6n truyAn, phii bii:n (hQi thio, hQi nghi. tip hu6n.

mittinh, uAn hd,nh, c5c tdi tiQu, s6ch, tap chi, td roi, b6ng r6n, khAu hiQu..') do

UBND huyQn, thdnh phii tiiin hinh nhim tuy€n truydn, ph6 bi6n chinh srich, ph6p

lu6t bdo v€ quy6n loi nguoi ti€u dirng.

- Danh muc chi ti6t c6c hoat d6ng kdm theo tai li€u sri dung t+i cric hoat dQng.

3. Thanh tra, ki6m tra, gi6i quy6t khi6u ngi, yCu ciu ciia nguai tiGu dirng

- 86o crio vd c6ng t6c thanh tra, ki6m tra, gidi quyiit khiiiu nqi' ydu ciu cta

ngudi ti€u dr)ng do UBND huy6n, th?rnh ph6 ti€n hanh.

- Sii ligu: r,ing s6 vq thanh tra, ki6m tra, tdng s6 vu vi ph4m, t'5ng sii ti6n xu

phet, Iinh vgc vi pham chti yiiu; hd so giai quy6t mOt s6 vu viOc di6n hinh trong

hoqt dQng thanh tra ki€m tra.

- sii li4u: t6ng si5 vu ti6p nhdn vd gi6i quy.it y€u cau cua ngudi tieu dung' s6

vu viQc thinh 
"6ng,-.5 

ult viqc tnOng thdnh cdng; hd so m6t sti vu vigc di6n hinh

trong hoqt d6ng ri6p nhdn. girii quyiit 1€u cdu cua ngudi lieu ding'

4. Hudng din chuy6n mdn nghiQp vB cho cd quan b6o vf quy6n lqi

nguoi ti6u ding c6p xA

- 86o cao vd c6ng t6c hu6ng ddn chuy€n mdn cho ccr quan b6o vQ nguoi ti€u

dr)ng cdp huyQn, x6.

- Danh muc c6c v6n ban huong dan da ban hanh kdm theo bdn sao cic vin bin'

5. Ho4t il6ng ki6m tra, giim sdt ho?t dQng ciia c6c Ban quin li chg'

- 36 lugng crlc cho t4i dia Phuong.



- Kdt quri giriLrn s6t, ki€m tra thgc hi€n trdch nhi6m crla Ban quan ly chg theo
quy dinh tai Didu 5 cria Nghi dinh s6 99/201l/ ID-CP.

6. Ho?t dQng thu hdi hing h6a cri khuy6t tit
Danh s6ch c6c chuong trinh thu hdi hirng h6a co khuy6t t4t, gdm cdc th6ng

tin: 56 thf tr,r, T€n chuong trinh, NQi dung chuong trinh, Don vi thuc hi€n, Si,n

phAm thu hoi, Nguyen nhdn thu h6i, Thdi gian thuc hiQn, Thdi gian k€t th'ic, Chi
phi thuc hi6n, Ndi dung khric.

7. C6ng khai danh s6ch tii chric cri nhin vi phgm quy6n lqi nguui ti6u dring

- 86o c6o vA cdng uic c6ng khai danh sdch cdc t6 chuc. cd nh6n vi pham

quy6n loi ngudi ti€u dirng.
:^- Tiri li€u v€ Quy trinh thuc hifn.

- Danh s6ch c6c doanh nghidp dd cdng khai.
- H0 so mqt s6 vu vi6c di6n hinh.

8. D6i v('i hoqt tlQng cria t6 chric hda giii

- 86o c5o vA cOng tac quin l! nhd nudc d6i voi td chric hda gi6i tai tlia
phuong (viQc thdnh lip, k6t qui hoat tlQng, kh6 khin vi t6n t4i, nguy€n nhAn vd
giii ph6p).

- Danh s6ch vu vi€c vir hd so mQt s6 vu vi€c di6n hinh.

9. Ngudn lu. c ddnh cho c6ng tic b6o vQ quy6n lqi nguati ti6u dirng

- 86o c6o v,i viQc b6 tri vi tri6n khai cdc nguon lgc (nhAn luc, kinh phi...)
ddnh cho c6c hoat tlQng bdo v€ quy€n lqi ngudi tidu dung tai cdc dia phuong.

- Cung cdp cric s6 liQu c6 li€n quan.

II. DANH GIA
1. K6t qu6 tlqt tluqc
2. Kh6 khin, tiin t?i vi nguyan nhin
III. Dt XUAT. KII,N NGHI



Phq lgc 2

Dt crloNc BAo cAo CONG TAc BAo vr9 euytN Le'r Ncuor rrtu DiJNc cuA
cAc sd, NGANH cIAI DOAN 20ll-2018

lKim thco xi hoqch s6,/2t tren-UBND ngdy 0J /12/2018 cia UBND tinh)

I. TruT,N KHAI CONG TAc BVQLNTD TAI s(i, NGANH

l. C6ng tic tuy6n truydn, ph6 bi6n chinh s6ch, phrip luit, ki6n thric

- Hopt tlQng Ngdy QuyAn cria nguoi ti€u dirng 15 th6ng 3 hdurg ndm.

- 86o c6o vi cdng t6c tuy€n truydn, phO biiin (h6i thiio, hgi nghi. t4p hudn.

mittinh, tuin hanh, c6c tdi ti€u, sdch. t?p chi, to roi, bdng r6n, khiu hiQu...) do So,

nganh va c6c co quan. don vi tiiin hdnlr nham tuyen truydn. phd bi6n chinh s6ch.

phip luit bio v€ quy€n lgi ngudi ti€u ding.

- Danh mqc chi tiiit c6c ho4t dQng kdm theo tai li€u su dung tai c6c hoat tlQng.

2. Thanh tra, ki6m tra, gi,ii quy6t khi6u n4i, yGu ciu crfia nguci ti6u dirng

- B5o c6o v6 cdng tric thanh tra, ki6m tra, gini quy6t khi6u n4i, y€u cau cria nguoi

ti€u dung do so ngdnh vir co quan don vi ri€n hanh.

- sti tlgu: tong s6 w thanh tra, kidm tra, tr5ng s6 vu vi phgm, ti5ng si5 ti6n xri
phat, linh vqc vi ph4m cht y6u; hd so girii quy6t m6t s5 vq viQc tlidn hinh trong
hoat <lQng thanh tra ki6m tra.

- S6 li;u:t6ng so vu tidp nhin vir gidi quy6t yeu cdu cLia nguoi tieu ding. sd

vu viec thanh c6ng, s6 vu viQc khdng thinh cdng; hd so mQt s6 vu vigc tliiln hinh

trong hoat dQng ti6p nh{n, giii quy6t y6u cdu cira ngudi ti6u ding.

3. Hoqt tlQng kh6c thuQc chric ning, nhiQm vg

- B5o c6o vd cric ho4t dQng kh6c do sd ban nganh vd co quan tlon vi thuc hi€n

thu6c chfc neng, nhi6m vu co 6nh hu6ng, t6c tl6ng tl€n quy€n lgi nguoi ti€u ding.

- Cung cdp c6c vdn b6n, thi li€u li€n quan trong qud trinh tri6n khai.

II. DANH GIA

1. K5t qui .ht .tuqc

2. Kh6 khin, tdn tqi vir nguy6n nhAn

III. DT XUAT, KIf,N NGHI
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Giii quy6t khi6u n1i. y6u ciu crir NTD

-a

Thanh tra, ki6m tra, xii
lY vi ph?m
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