~BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
Doc Iap - Ty do - Hanh phic

mi' 928 6 ; K/ :
sé: /KH-BCT Hé Ngi, ngay | T thng 11 neiim 2018

KE HOACH
TO CHU'C CAC HOAT PONG HUONG U'NG
NGAY QUYEN CUA NGUOI TIEU DUNG VIET NAM NAM 2019

Cén ctr Quyet dinh s6 1035/QD-TTg ngay 10 thang 7 ndm 2015 ciia Thu
tuéng Chinh phti vé Ngay Quyén cta nguoi tiéu dung Viét Nam;

Cin cr Quyét dinh sb 1997/QP- -TTg ngay 18 thang 10 ndm 2016 cia Thu
tudng Chinh phd phé duyet Chuong trinh phét trién cAc hoat dong bao vé quyén
loi nguoi tleu dung giai doan 2016-2020;

Caﬁ clr Cong vin s6 9825/VPCP-KTTH ngay 10 thang IO ndm 2018 cua
Vian phong Chinh ph,

Bo Cong Thuong ban hanh K& hoach t6 chitc c4c hoat dong hudng tng
Ngay Quyén ctia ngudi tiéu ding Viét Nam nam 2019, cu thé nhu sau:

I. MU C PICH, YEU CAU, THOI GIAN TO CHU'C VA CHU PE
1. Muc dich v yéu cau

1.1. Céc hoat dong hudng ung Ngay Quyén ctia nguoi tidu dung Vigt Nam
ndm 2019 dugc tb chirc nham kéu goi, ddng vién, khuyén khich su tham gia clia
c4c.co quan nha nude, 6 chic x& hdi, doanh nghi€p va ngudi tiéu diing vao céc
hoat dong lién quan; ting bude dua Ngay Quyen clia ngudi tiéu dung thanh
dong luc va didm nhén quan tr ong trong doi song kinh té xa hoi, gép phén xay
dung moéi trudng kinh doanh, tidu ding lanh manh cho dit nude.

1.2. Cac hoat dong hudng v tng can duge td chire, thuc hién mot cdch thiét
thue, hiéu qua, sdng tao, tiét kiém va béo d4m muc dich, yéu cau tai Quyct dinh
s6 1035/QD-TTg ngay 10 thang 7 ndm 2015 cua Thu twéng Chinh phi vé Ngay
Quyén ctia ngudi tiéu dung Viét Nam.

2. Thoi gian t6 chic

Céc hoat dong vi quyén loi ngudi tidu ding duge khuyén khich t8 chic va
thuc hién trong subt ca nam 2019 trong do tdp trung vao cac khoang thoi gian
- cao dlem vé kinh doanh va tiéu ding nhu: Tét duong lich, t&t 4m lich, céc ma
mua sim hofic cac ngay cao diém mua sém trén thi truong.



Céc hoat dong hudng ung Ngay Quyén cta ngudi tiéu ding Vlet Nam sé
bét dAu tir mia mua sam cudi ndm 2018 (thang 12), dugc tap trung tb chic trong
thang 3 (thang cao dle_m) va kéo dai dén hét thang 5 ndm 2019.

3. Chu dé

Nhém tiép nbi va diy manh cac két qua dat dugc trong nim 2018, chu dé
cho cac hoat déng Ngay Quyén ctia ngu’m tiéu dung Viét Nam nam 2019 la:
Kinh doanh linh manh — Tiéu dung bén viing.

1L CAC HOAT PONG HUONG UNG NGAY QUYEN CUA NGUOI
TIEU DUNG VIET NAM NAM 2019

1. Céc hoat ddng hwéng t6i Ngay Quyén clia ngudi tidu ding Viét Nam

Céc hoat dong hudng t6i Ngay Quyén ctia nguoi tiéu ding Viét Nam nam
2019 duoc trién khai tir ngay 01 thdng 12 ném 2018 dén ngay 28 théng 02 nam
2019. Cac co quan quan ly nha nudec, t6 chirc x4 hoi va cac doanh nghiép can chi
dong tb chirc cac hoat dong hodc long ghép, dua vao hoat dong chuyen mon, hoat
d6ng kinh doanh céc ndi dung nham ting cudng quyén loi cho ngudi tiéu dung.

Dic biét trong cdc ngdy, dot, miia mua sim cao diém cubi nim, cling voi
viéc tap trung vio cic hoat déng nhiam thic day kinh doanh, cic doanh nghiép cin
xdy dung céc cong cu hitu hiéu dé bao dam quyén loi ngudi tiéu  ding; x8y dung va
duy tri mbi quan hé &t dep véi nguoi tiéu ding; chi dong bién trdch nhiém d4p
Gng nhanh chéng va day du céc yéu cau, nguyén vong clia ngudi tiéu dung thénh
déng lyc phét trién, loi thé canh tranh ctia doanh nghiép trén thi trudng,

Céc co quan nha nuéce ting cuong cac hoat dong giam sat, klem tra thi
truong, day manh viéc tuyen truyén, phd blen tiép nhan va giai quyet céc khiéu
nai, yéu clu cia ngudi ti€u dung, kién quyét xir 1y nghiém cac hanh vi xam
pham quyén va loi ich hop phap cla ngum tidu ding. Céc td chirc x4 hdi cén
phat huy r6 nét vai tro dai dién va cAu ndi gitta nguoi tidu dimg véi cée co quan
nha nudce va cong ddng doanh nghiép.

Cac hoat dong hudng toi Ngay Quyén ctia nguoi tiéu ding Viét Nam nam
2019 cin duge t6 chirc thudng xuyén, lién tyc, tao nén tang, co so cho céc hoat
dong trong Thang cao diém (thang 3) huéng tmg Ngay Quyén clia ngudi tidu
ding Viét Nam.

2. Céc hoat dong trong Thang cao diem huéng ¥ng Ngiy Quyén ciia
nguoi tieu ding Viét Nam nam 2019

2.1. Cdc hoat dong ¢ Trung wong
2.1.1. Bon vi chi tri: B6 Céng Thuong



2.1.2. Pon vi phdi hop: Uy ban nhan dan thanh phd Can Tho va cée tinh,
thanh phb truc thude Trung wong khac cac bd nganh Trung uong (B9 Khoa hoc
va Céng nghé, B Théng tin va Truyén thong, B Vin héa Thé thao va Du lich,
B Lao dong Thuong binh va X4 hdi, B§ Y té, Bo Nong nghlep va phat trién
néng thén, Bo Cong an, Dai Truyén hinh Viét Nam, Dai Tiéng néi Viét Nam.. D
cdc co quan truyén théng, bdo chi va céc co quan, t6 chirc lién quan.

2.1.3. Pon vi thuc hién: Cuc Canh tranh va Bao vé nguoi tiéu diung — Bd
Cong Thuong.

- 2.1.4. Noi dung tb chte
2.14.1.18 phét dong Ngay Quyén cia nguoi tiéu dung Viét Nam nim 2019.

2.1.4.2. Cac hoat ddng trong théng cao dlem hudéng tmg Ngay Quyén cia
ngudi tiéu ding Viét Nam nim 2019

i. Treo béang rén, khau hiéu va thyc hién cdc hoat dong tuyén truyen tai try
s& co quan, t& chirc, co s6 san Xuét, co s& kinh doanh, cic cho, si€u thi, trung
tam thuong mai, trén céc tuyén pho va céc dia diém cong cong (Tham khao va
lva chon cdc ndi dung tuyén truyén phi hop theo phu Iyc kém theo).

il. Cac hoi thao, tap huén, khéa ddo tao theo chi d& clia ndm va céc noi
dung khéc v& bao vé quyén lgi nguoi tiéu ding.

iii. T6 chic hogc phdi hop td chirc céc hoat dong doanh ngh1ep tri 4n
nguoi tiéu dung.

iv. Khuyén khich, hd tro cic doanh nghiép thuc hién céc hoat dong xuc
tién throng mai, nhim gia tang quyén loi cho nguoi tiéu dung, thic déy hiéu
qué hoat dong kinh doanh ctia cdc doanh nghiép, tao ciu ndi va su tuong tac
gilra cac bén.

v. T chic cic sy kién cdng cdng huo‘ng vé cong dong nguoi tiéu dung
nhu hoat dong thé thao, vin hoa, x4 hdi..

vi. Céc hoat dong vi quyén loi ngudi tiéu dung khéc pht hop véi chiie
nang nhiém vu, pham vi, dia ban va linh vuc hoat dong.

2.1.5. Pia diém va phuong thirc td chic

2.1.5.1. L8 phat dong Ngay Quyen cua nguoi tiéu dung Viét Nam nim
2019 dugc du kién t& chitc tai thanh phb Can Tho; cac hoat dong huo*ng ung
Ngay Quyen ctia nguoi tiéu dung nam 2019 can két hop, 16ng ghép véi céc hoat
dong tong két thuc hanh Luét Bao v quyén loi ngudi tidu ding va cdc vin ban
huéng dan. Tuy diéu kién thyc té, cdc hoat dong c6 thé duge t§ chie truc tuyén
hodc tap trung.



2.1.5.2. Céc hoat dong khac: Tuy theo tinh chét va quy mo, céc su kién
khac c6 theé duogc lya chon t6 chirc tai mot dia phuwong hodc nhi€u dia phuong
trén ca nudc.

Khuyén khich su phéi hop, 1dng ghep céc hoat dong cua Trung uong va
céc hoat dong dia phuong cling nhu gifta cac dia phuong dé tang tinh théng
nhét, lan tda, tiét kiém ngén sach nha nuée va nguén luc chung ctia xa hoi.

Bén canh hoat dong bao vé quyén lgi nguoi tiéu ding trong céc giao dich
theo phuong thirc truyén théng (ta1 cdc cua hang, cho, trung tdm thwong mai...)
cln cht ¥ dén viéde bao vé quyén loi ngum tiéu dung trong bbi canh cta cude
Céch mang cdng nghiép 4.0, dic biét ddi véi céc giao dich thwong mai dién tu,
giao dich xuyén bién gidi, giao dich qua cac trang mang x4& hoi...

2.2, Cdc hoat dpng tai dia phwong

Cén ctr chi @& phat dong ctia Bo Cong Thuong va yeu cAu thue té ctia dia
phuong, Uy ban nhan dén céc tinh, thanh phé trén ca nudce lap . ké hoach chi tiét,
bé tri kinh phi va t6 chirc thuc hién cac hoat dong Ngay Quyen cua ngum tiéu
ding Viét Nam va céc hoat dong trién khai cong tac bdo vé& quyén lgi ngudi tiéu
dung cia dia phuong trong ca nam 2019.

2.2.1. Pon vi ch tri: Uy ban nhan dén tinh, thanh phd true thude Trung wong,
2.2.2. Pon vi thuc hién: S& Céng Thuong.

2.2.3. Pon vi phi hop: Céc S&, Ban, nganh & dia phuong, Hoi Béo vé
quyén loi ngudi tidu dung tinh, cac Hiép hdi doanh nghiép, co quan truyén
thdng, bo chi va céc tb chire, ¢4 nhan c6 lién quan tai dia phuong,

2.2.4. Noi dung t6 chirc

Céc hoat dong Ngay Quyén ctia ngudi tidu ding Viét Nam ndm 2019 tai
dia phwong bao gom:

2.2.4.1. C4c hoat dong néu tai Muc I1.2.2.1 (Céac hoat dong & Trung uong)
tai dia phuong.

2.2.4.2. Céc budi mit tinh, tun hanh, diéu hanh.

2.2.4.3. T6 chitc Ngay Quyen clia nguol tiéu dung Viét Nam tai cac chg,
siéu thi, trung tdm thuong mai, co sd san xudt, co s& kinh doanh ctia céc doanh
nghiép tai dia phuong.

2.2.4.4. th hop véi dai phat thanh, truyén hinh dia phuong t6 chirc céc
chuong trinh tu van, hé tro va tuyén truyén phap luat vé bao vé nguoi tiéu ding.



2.24.5. Cac hoat dong thtic ddy sy hidu biét va tuong téc gitta doanh
nghiép va nguoi tiéu dung.

- 1. Céc chuong trinh, hoat dong tri &n nguoi tiéu dung: ho trg bdo hanh san
pham hd trg, tur van sir dung san phdm tidu ding an toan tiét kiém, giam gia,
khuyén mai va céc hoat dong tri an khdc.

ii. C4c chuong trinh ky két, cam két doanh nghiép san xuét, cung cép dich
vu dam bao an toan, chat lvong vi ngudi tiéu dung.

iii. Tuyén dwong cdc doanh nghiép ¢ nhiéu hoat déng huéng t6i ngudi
tiéu dung.

~ iv. C4c hoat dong khac phit hop véi yéu cdu va tinh hinh thuc té tai dia phﬁong.

2.3. Hogt djng cita cdc doanh nghlep, higp hpi, to chive xi héi tham gia
béo vé quyén loi nguwoi tidu diing va cdc 16 chike, cd nhén khdc

Can ctr ké hoach va chu dé do B Coéng Thwong phat dong, cdc doanh
nghiép, hiép hoi, td chirc x& hoi va cdc td chirc, ¢4 nhan c6 lién quan chu dong

thue hién hodc tham gia cac hoat dong hudng Gmg Ngay Quyen clia ngudi tiéu

dung Viét Nam nam 2019 do cdc B9 nganh Trung wong va Uy ban nhan dén céc
tinh, thanh phd trén ca nuéc td chirc (Céc nd1 dung néu tai Muc 11.2.2.1 (Céc
hoat dong & Trung wong) va Muc 11.2.2.2 (Céc hoat dong tai dia phuong)).

3. Céc hoat ddng tiép ndi thang cao didm va hoat dong tong két
3.1. Cac hoat d‘(’)‘ng tiép noi thang cao diém

Két thic thang cao diém, trong théng 4 va thang 5 ndm 2019, cac co quan
nha nude, t6 chirc x4 hdi, doanh nghiép va ngudi tiéu dung cén phét huy nhiing
két qua dat dugc trong thang cao d1em tiép tuc quan tAm, t6 chire, thyc hién céc
hoat dong nham bao dam céc quyen va lgi ich hop phép cua ngudi tiéu dung tai
dia phuong, don vi va trong pham vi, linh vuc hoat dong.

Céc td chiic, cd nhén ¢6 lién quan dugc khuyén khich tiép tuc thuc hién
cac hoat dong néu tai Muc I11.2.2.1 (Cac hoat dong & Trung uong) va Muc
I1.2.2.2 (Céc hoat dong tai dia phuong).

Ngoai ra, thy theo déc diém, tinh hinh cu thé, c4c doanh nghlep, hiép hoi, t6
chic x& hoi va cac td chirc, ¢4 nhan c6 lién quan c6 thé xay dung va thye hién cac
hoat dong vi quyén loi nguoi tiéu ding theo ngay, tuin, thang dé tap trung vao
nhém nguoi tiéu ding tai dia phuong hodc trong linh vue, pham vi hoat dong.

3.2. Cic hoat dpng tong két

3.2.1. Thuc hién céc hoat dong tong két, danh gid v& cdc hoat dong bao vé
quyén loi ngudi tidu ding d& duoc trién khai tai dia phuong, don vi; Béo céo két
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qué thyre hién vé Uy ban nhén dan céc tinh, thanh phd va céc bd, nganh Trung
uong dé tong hop, bao cdo Thi tuéng Chinh ph.

3.2.2. Tham khao, nhéan rong cac hoat dong, mé hinh thuc hién tbt va hiéu
qué; Xay dung phuong 4n, k& hoach trién khai cc hoat déng béo vé quyén loi
ngudi tidu ding trong nim cling nhu céc hoat déng hudng tng Ngay Quyén ctia
nguoi tiéu dung Viét Nam.

3.2.3. Tu minh hozc d& xuét céc co quan cé thim quyén cé hinh thirc khen
thudng, dong vién pht hop doi véi cac ca nhén, to chirc c6 cac dong gop tich
cuc cho cong tac.

1. TO CHUC THU'C HIEN

1.-Cong tic chuan bj

I.1. B¢ Cong Thuong

1.1.1. Cyc Canh tranh va Bao v& nguoi tiéu dung

- Cén ¢t ndi dung ké hoach duge phé duyét, Cuc Canh tranh va Bao vé
nguoi tiéu dung chiu trach nhiém x4y dung kich ban va dy toan kinh phi chi tiét
cho tirng hoat ddng va t6 chirc trién khai. .

- Pon vi thudng truc Ban T chie, didu phéi, td chtrc va xay dung ké
hoach chi tiét, phoi hop véi cac don vi lién quan trong coéng tac t6 chirc cdc hoat
dong hudng img Ngay Quyén cia nguoi tiéu dung Viét Nam nam 2019.

1.1.2. Cac don vi thudec B Céng Thuong

1.1.2.1 Céc don vi quan ly nha nudc, don vi su nghi€p va cac doanh
nghiép thudc Bo Céng Thuong: Can ctt chitc nang, nhiém vy, td chic thuc hién
cac ndi dung tai Muc I1.2.1.4 (Céac hoat dong & Trung wong) tai co quan, don vi,
trong [inh vyc duge phan cong va dinh ky bdo céo két qua thyc hién d& Cuc
Canh tranh va Bao vé ngudi tiéu dung tdng hop, bdo céo Lanh dao Bb.

1.1.2.2. Téng Cuyc Quan ly thi truwdng cha tri, phéi hop véi Cuc Canh tranh
va Bao vé ngudi tiéu ding, Cuc Xuc tién thwong mai, Cuc Thwong mai dién tir va
Kinh t& s6, Cuc Xuit nhap khéu, Vu Thi truong trong nudc, S¢ Cong Thuong cac
tinh, thanh phé va céc don vi ¢6 lién quan xay dung v té chic thue hién cac bién
phdp giam sat chit ché thi truong, ting cucmg hiéu qua tlep nhén, giai quyét khiéu
nai, yéu ciu va nghiém khéc xtr Iy cdc hanh vi pham quyén lgi nguoi tiéu dung,.

1.1.2.3. Cuc Thuong mai dién ti va Kinh té s6 chu tri, ph01 hop véi cac
don vi c6 lién quan xdy dung va to chirc thyc hién céc giai phap deé tang cuong
bao vé quyen loi nguoi tiéu dung trong linh vuc thuong mai dién ta, dic biét la



trong qua trinh thyc hién cic ngay mua sam tryc tuyén, miia mua sim truc tuyén
do co quan nha nude hodc doanh nghiép 6 chirc.

1.2. 8¢ Cong Thwong va Hpi Bio vé quyén lpi nguwoi tiéu dung cdc tinh,
thanh phé tryc thude T rung wong

- T6 chite trién khai c4c hoat dong tai dia phuong theo chi dao ctia UBND tinh.

- Phéi hop, 1dng ghep v6i cac hoat dong do Bd Céng Thuong t6 chic
nham ning cao hiéu qua va tiét kiém ngan sach.

1.3. Bé nghj Uy ban nhin dén thanh phé Cén Tho phéi hop

1.3.1. Xay dung k& hoach, b trf kinh phi, phdi hop vé6i Bo Cong Thuong
thyc hién L& phat dong va cac hoat dong khéc huéng Gng Ngay Quyén cla
nguoi tiéu diing Viét Nam nim 2019 tai thanh phd Can Tho.

1.3.2. Thyc hién cdc ndi dung tai Muyc I1.2.2.2 (Cic hoat dong tai dia
phuong) trén dia ban thanh phd Cin Tho.

2. Kinh phi thue hién
21. 0 Trung wong

Kinh phi thuc hién cac hoat dong hudng timg Ngay Quyén clia ngudi tiéu
ding Viét Nam nam 2019 & Trung uong ldy tlr ngudn ngan s4ch nha nuée cia
B6 Cong Thuong va céc co quan, don vi theo nhiém vu dugc phan cong.

2.2. Tai dia phwong

Kinh phi thyc hién céc hoat dong hudng tmg Ngay Quyen cta ngudi tiéu ding'
Viét Nam ndm 2019 & dia phuong 14y tir ngudn ngan séch cap cho cac dia phuong,

‘Ngoai kinh phi tir ngudn ngn séch, khuyén khich C4c co' quan, td chitrc, c4
nhén c6 lién quan thwe hién x4 hoi héa, huy dong moi nguon luc ctia x& hoi theo
quy dinh ctia phdp ludt d& thuc hién céc hoat dong vi quyen loi nguoi tiéu ding,.

3. Ké hoach trién Khai

Thang 11 ndm 2018 Bo Coéng Thuong ban hanh, théng béo va trién khai
Ké hoach td chic cée hoat dong hudng tmg Ngay Quyén cta nguodi tiéu ding
Viét Nam ndm 2019 t6i cde co quan, t6 chite, c4 nhan c6 lién quan,

T thang 12 ndm 2018 céc t6 chic, cd nhan cé lién quan xdy dung ké

hoach va trién khai c4c hoat dong hudng tmg Ngay Quyén ciia ngudi tiéu dung
Viét Nam nidm 2019.



Trong thang 3 nam 2019, td chirc L& phat dong va céc hoat ddng trong
Thang cao diém huéng ting Ngay Quyén clia ngudi tiéu ding Viét Nam.

Trude ngay 30 thang 5 nam 2019, Uy ban nhan dén céc tinh, thanh phb
trye thudc Trung wong, cdc By, ban, nganh va cac co quan, td chic c6 lién quan
tong két, danh gia va giri béo cdo két qua trién khai cdc hoat dong hudng tng
Ngay Quyén ctia ngudi tiéu ding Viét Nam tai dia phuong va don vi v€ B
Coéng Thuong (Cuc Canh tranh va Bao vé nguoi tiéu ding).

Trudce ngay 30 thang 6 nam 2019, B4 Cong Thwong co tréch nhiém tong
hop va bdo cdo Thit tuéng Chinh phi két qua trién khai céc hoat dong hudng
Ung Ngay Quyén ctia ngudi tiéu ding Viét Nam trén toan quoc

Trén day 1a K& hoach td chirc cac hoat d6ng hudng tng Ngay Quyen cua
nguoi tiéu dung Vlet Nam trén toan qudc trong nam 2019, B§ Cong Thuong trin
trong d& nghj cac t6 chirc, ¢4 nhan c6 lién quan can cit ké hoach chung va didu
kién thue té tai dia phuong, don vi d8 b chire trlen khal / V

Noi nhin:

- PTT Trinh Pinh Diing (dé b/c);

- B6 trwdng (dé blc);

- Vin phong Chinh phu: Vy KTTH;
- Cac Bg: Khoa hoc va Cong nghé, Thong tin va Truyen ﬂ‘ WX

théng, Van hoa The thao va Du lich, Lao dong Thuong
binh va Xa hdi, Y &, Nong nghiép va phét trién nong
thén, Coéng an, Dai Truyen hinh Viét Nam, Dai Tiéng néi
Viét Nam, Thong tén xa Viét Nam;

- UBND céc tinh, thanh phé truc thuoc TW; . .
- S&¢ Cong Thuong céc tinh, thanh pho truc thuoc TW; Tran Quoc Khanh
- Ho6i BVQLNTD céc tinh, thanh phé trye thude TW; '

- C4c don vi quén ly nha nude, don vi sw nghiép va

doanh nghiép thude B6 (dé t/h);

-Luu VT, CT.




BO CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM
E— Doc ldp - Tw do - Hanh phiic

‘ MQT SO NQI DUNG TUYEN TRUYEN
NGAY QUYEN CUA NGUOI TIEU DUNG VIET NAM NAM 2019

- Kinh doanh lanh manh, tiéu ding bén viing.

- Ngay Quyén ctia nguoi tiéu dung Viét Nam — ngay 15 thang 3.

- Bao vé quyén loi ngudi tidu dung trong Cach mang cong nghiép 4.0.
- Bao vé& quyén loi ngudi tidu dung 1a trach nhiém chung clia toan xa hoi.
- Doanh nghiép vi nguoi tiéu dung.

- Nguoi tiéu dung co quyén duge thong tin vé hang hoa, dich vu.

- Nguoi tiéu dung co quyén duoc an toan, khiéu nai va boi thuong.

- Khong tiéu dung hang hoa c6 hai cho sttc khde va moi truong.

- Hay tiéu dung hang hoa co ngudn goc, Xuét X 1 rang,

- Hay doc k§ huéng dan st dung trude khi ding.

- 1800-6838 - Tng dai tu van, hd tro nguodi tiéu ding trén toan qudc.

Luwu y: Can ct tinh hinh kinh té x hoi tai dia phuong va hoat dong cu thé
tai don vi, cac co quan to chirc co thé bo sung cac ndi dung tuyén truyén khéc

pht hop véi quy dinh ctia phap luét.






